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S5a8 LAY e wall e 4l V) clgilaal gaas o S dedaiall o leal il 8 cplalal)

RN e z3gal) 138 8 DAY Layan Y dalgll Jalgall a0 LS cililal) il b\
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(e 3l Bl e e Lol @oad) Bl Saan (g filial) mlanll e Gl e
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a8 (A B daeed )l dagally dpaadliil) lehagha (peeas o Jasd dabiialld cdpales s duales sl
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o Lalal Sluscsally laga Gl Gaadd) (5 Cun dpasell A1 e Ladidl 585513
O e elmeY) i 8 Jaadl OlSe 8 apell dededl) B3lE mas ) lessgall Jle Juadl
LadleiS 5elally il o sadlly Dl debiiall £3g3 Gos (A el @lubidly aolsdll Pla
Labiia o Llaall agile cpdl) sl (ysalaially ¢stuiall an cplladl) 52Ul Ll ¢ ishall (saall e
Ay Jasd

Gl A8 oda iy cdigyally oalall S (e e & Slly Ak ) A8 g8 )l g5l

o)l Bll dejan Llail¥) o paliy anes pobies ((Selind dae (il

o gardly oSl GsS Cun Aig pally Sl Gujan ga AN 028 Jh (8 dalaiall autll Chagl
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Al o Lail) (o a3 Falealy 5a0jd cilasd cilatie 2 1) e 538 o LS ¢ " lliall sai dgagag
(K. S. Cameron & Quinn, 2005, p. 37). byl 138 o midd Cagu
Lis Sagage b canly iy b Basly Aalaie 8 S ajl dsag Cajiny 4 8 z3sadll 138 Bha
tes e will e e gien Olsie Al pUa 318 B eSS dalanall dllad ol lldly Cun )
Ay L) dsleal s lall g Uadll & Y a3 ¢palall gl e Wi z3saill 138 o e a2l

Lol Blad) 8 dalal) ladaiall dpauanl Bl auil il 138 padid

daadiitl) 48N § Quinnyg Cameron s g (11) ad) J<&
3 _yadal) A8L85 doka) B oY) ABLEE
Ly e Lol 5 LY
eleall Jaall 5 clulail 3 lalaall
eV 5l g Agill a0 Ll @l el

) o) Jaalait) 4885 Gomal) AB1E5 g

S Sl el | gl e 5801, Sl
se) 5all 5 Canail il
el z ol CalaaY)

(K. S. Cameron & Quinn, 2005, p. 39) jaal
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QS < Lghuay (e dalaia (ol o 353 (Pettigrew, 1990; Schein Trice & Beyer, 1993
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Jaal Jaes o cialaiall dalall 88N Lgae sy 1 (Gupaally Jlaad) o 3 Jsn gl) allaal
alalall e ST 831 (e plin] e Jyanll 3 ol agl o sl e AalAl) il
-(Kummerow & Kirby, 2013, p. 137)&ekaidll & cpAY)

Aadanall dalall ALY Ly eSS dpandatl) L jill CBIEN (fSchein ey Al Akl iy
Clild Las o aal) (e dadasl) 2LED Ll Jad) sa LSy (dbilen Cililaal daiis sl g8 1]
31 Jelgal) JSLie Ll (8 L ae daliiall s cile sanall gy Jales ) Al dniss due 8
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Lol lal ¥y clafiaddl (e LasaliSchein clis il 1)) L Joa Jlgadl i 12ag
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il JiSchein s ((Schein, 2016, p. 70) dakiid) s 5530 & (odan iy (5 o ST
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ool ) ALa) LinslsiSally ulaiall Bamng ¢ ihaal) algally digall of Laalagll 8l bl e
NP SPANES W

Gllee o dody bt adlin] el dam gepdl) AR lall 06 o o WS
alSchein ad) jui Lo selal Ao (6K o (Sarg A ayliall o Mgty zLaaiy)
(G dgas Al 5oyl LN 05 pe) "EAS0 Liajlae il lan

digal) Lusdl) ClBLEY Jolde asaal) cilakiial) (2

Loyl GBEN o Wl Do BeyerTrice  awy daabanll doc il QU xe aglolad &
Loalatil) gasll Holaws Al dpejdll CUUED g clagis Gaa 2l L3S S dedaiall dalal)
ALY ey dadaial) lae 5 Al duans )l e Faanl) Cileganall (e IS ) 3983 Y1 de sanalli
GV (Baadanll CalaaY) Gaas Gl 3IaY) L ) Clesend) (6) Ll Glesandl e
Lan ) Gle ganall (4l) daa )l e Sleganall o ABaY) (yay (il aranal pailad (S5
S el g punl) el e dilaall Gilesana (Aalud) 8 0l Sl e duagi (90 <Ll
(elaa¥) el ) aginla by draddll cliac) mllas dlhin ll) das)all allad)
ASaa) 5pal) (gohati VAl 038 B oo il Bale LlSan 0sS ) Yy clale s
Lolatil) Cagylal e Aliles Ak Jad 253 agedl ) Cplalal) e due b 23 o glail dsslladl)
.(Trice & Beyer, 1984, p. 654) Gy A
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Kirby, 2013, p. 143)

OB cAiaaVlg sl o ) iy Arigal) dae il CED pe Jaladll e e Ghaads Ll )
daejll CULEN elnel G eln¥) delil) jud Al dadiid) b <l @lusSll e dalse
el Bl el "sg8y clulad (B 55 O masall (e i ol gl
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138 o pealsll (pag ool Banly duc § Al A dugame gl SAY) Oy L Gaadll AL e 28U
g5 ¢ panll an — ilalaiall 8 due il N Digel) waas clula) I hailly Jlall s G
O = Al ) Lag cdigally o Blaad) adoally ¢ el dededll 3 adgally canaidilly (Byally ¢ uinl)
o S BeyersTrice  judy L daejd 488 e ST ) ans gl 3 2D iy of ol
(Testa & Sipe, 2013, p. 39) "sliiu) (o SSH 520l (50 3 Badeia dacjp lild ) clay)

Ipame 435S DAl a3 phall o alu) S OIS 38 gaunsall Jolo w3 L kg
BN b saretie dgeac e L (Gl glyall o) Martin Jsis Cum gaaly duc b 3l (e ST b
o b DIV G AR 5 Ragang’ Ay 0S5 O e Vg A el Bale] o g dae il
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(J- Martin & .duwsall b dead Joha¥) cplalall o of dncigall Wall aY) Cile gana G 23L8
Siehl, 1983, p. 55)
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s~ cupnilly elaly Y] Daaal VI o audi cgl) 8 Lalinl) aa pgialiia b L)
daigall agiiggs duald

ailly il afiaall il Lass pliac¥) adly Clafine Lo Jich dac b 48lE a 1Balaal) GBIEY o
GV "GN fd silad) A8 Sl B &S o saliaa) ABEL OIS 1A Ll ASEL dualuY)
g cdlee¥) e ey (3 (sl e Lalaall 58V U8 e Dliay diplas s o Cang dee
Aoled) (s 3gal) magd 8 Abiciall sadal) gl w235 o e saliad)l Gl G ) L
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s ae Lawliie 058 o) Cang JleeY) Jlayl Lae L) Gldggusdd) of ) 435l Davis )\l
Aonsgall Lo laa¥) il (aliad) M gag of 4l e Sllgsandll 038 Jie ciad oy dse L)

Cum el 138 & e laaV) Alghaall Chuped 8 el Graalad) aaf McGuire oIS
L Gad A58 o s Ao Laa ) Sllgsenal 38 o "aainally dpladll JlacY) 4SS
"o Caylatiall GV Golat aainall dime Cldgius lgd i ccand Ligildy dalaidl a3l
caimall e Laa) oldylly (i polal) bl slaa¥l @iyl e ofs (McGuire, 1963, p. 113)
gatla gal salaadly alil) (Sgicne 2d)g

Jee Y1y dlia A8y Aglae Jio calisiadl DA dscs fall Loe a1 A guall Cinyes ()8 13
Ol (s e dialilly €Y e 220 aila e il agall 138 o sl adinally d)lal
I35 L ¢l )l (e hipesadl 8 Jlall IS LSy sl ABlall i€ 55 Jn Yy cppadldl
Aoyl Alglaie e g eV Vil dss il gall Zoe Lain¥) Ll ggeall Joa doylaill HISaY)

sl (s A0S
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(1970) i) S dusnsall dusLain¥) dalg hasal) 0 sgal dus g 5548 (3

iy Legieass oelan) oY) by duelan) Llanal) LWLl ) salfie <ild) @y
8l G Gl 13gn 1galE udll QY g il (e Sethi OS5 Ao all duc Laia) A ghucall 3abal
sl Dl 4l GG dola ) e lan¥) a5 jeay ilawgall e laal) elaY) slad
(Sethi, 1975, p. 53)."4 3l 34lly (3l

bl e b s @l e lan¥) elsSU bulud Lyl ladgal Carroll o8 3,
teb Loy st O i€yl Lo LaiaY) A ghunall 8 Lglalad) (3lass
linagad dunge IS0 (g lollael U} 8 srans (s Adgsenal) a3g] uslid Caape alaiel v/
Mg o lgidgdue 20a3 )
daladl Glaal sl clalladly o) duclan) ddgseue il jonam Al dodll paas v/
(pelad doass o Adghune ASHall S (3
dacLaa¥) A gandl) off £ M Canpail im gl o3 ¢lliadll Blaia) (sl f) dauls paas v/
O pina) Lgadsi A dopailly AENAY)s Al dalaBy) Cladsil Jeds Ll JleeD
(Carroll, 1979, p. 499)." )l (3o diiea ddady & Lo dabaie

pinally Jlee¥l gl o celan¥) sl b (1971) dpobaid¥) Goanl) Ll il LS
plhia o) Jle) glhad e iy tad aaatl 4y o Claay chagas s Bl sk
() adll o pag) Glat daadly cime iy gl (o AST paiaal) olat Bt pal llgguan
fedl 50 Gl as 3aa e ST Blal) Raegi a8 Aealadlly dllae lSal ) &8l

(Development, 1971, p. 43).laaills
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il AV 5yl ciladgill
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G aanial ol Lee e ga e Lils @lSHal due Lin ) &l giad) mlhas muad
Preston J duillid cdalide Y Jansg maly e sline ol aa ) ddidd) clilud) (e 2l
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e o Sty Leanagall dannthyl) iy aiatl lamly lgangs S ¥ dgaal) s jlas of el
(Post & Preston, 2012, p. 13).4aad Jlad e auagi sale) )

Aallae o Lelaal) Cag lall cpnd e Aghan Cool GlGED G Bladl @l 4 K5 N
(g @l ) Lgnhaaily Wbl spalall miball ) V) 5 Y ASE) Al gjad ddae Lan) JSLA)
lidia Syl Wobes 35S o (o e Laia¥) A gsendd) (f iiay (53 Sethi gea (iala ellnyg
e LVl ciladgilly ailly julaall ae

aaall clayially Lo laa¥) Glall duwgall LelaaVl ddgsual 2gd 55l s3a 3 il
Sl gganall JEY) A0S 3 Juadti Gljlae Bae Cajdy ) dalSY) clysdiall 8 Gll) (uSadl
claiiall Lo e St Ll ulsal) (V) daxd 3l byl Cagan Lal) caniad Al 5a0al
Ao Lia¥) Al gjenal) 25 oo Jon GEED s s 1980 clsindl Jlaall radl L 1385 Jaall (3o
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(1980) il b duscsiall due Lial) dlgunall S (4

S OD) st Cllee e dacdall daclain¥) A ghendll ey Cilie Jof Thomas Jones
& G e ais Glud Jladl dielioe cinadl Sy Ll 53V (Griae o Jadadll g
cullifs o 3laig hal el (M elld a3 285 cusdi psgal) o S (g0 ST Lglinit o 48 Sl
(Cochran, 2007, p. 452). 535 shia (3 dusssdall daclan¥) A ghusal) anii N Cangs 5aa

Ascsgall Lielaia) Jogenall elaY) i DA (o Sy laliiadU Luaya |)a] Tuzzolino a8
5aally Bgaall aagy ¢ oo licall Glaadly oLV 1y cdpadaiill Ly cdon 1) ulea desed ) Iakiind
Wi shnes Lo daliia oy Alcall Jih alatl Landgad 581 38 Strand Lol ¢33 Gasenlly cApeslal
Asnagal) ol Lo jlally Ldalal Y] dangan 20s (53l clgibilatialg doe LaaY)
Lo L) Ll ggunall (4]l GLESILY daendl ji56 Wood 5 Cochran (e JS padiad (s A
(Cochran, 2007, p. 453). .l g il il

oo b Chinlall (PDIA Lacgall Lo laiaV) ddgsend) Jonds zgs agdl il Jumdl (585 L)
asadll dag log Buia duadine Caslae ellia clS cigl) 13 Pla 4l jlae¥) & 1Y) Dl
el tianall datill ga  Jgal) paional) rgd paSan Al ) e Al 8 Sl 038 Aaadle (Say
tsaal Lulall sda ST o ey GIGAN @ile mas e e s
(1981) Aug ys¥) Lagall Aaalill Ll dalall Lpral) eliy) v/
el Siedll Lpatilly Ll Ayl Al dualll cli) v

(1988).¢ Ll sy il Jsdll asSall Gl slin) v/
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Sy e L V) daelan¥) A gsaal Dbl Wbl dasiye cilanl) oda (S5 ol Letie Jing
Aold Hale e JSug cAalvical dpailly Ll dilesy 3l Lad ol adiaall QUE a5l
«Cls 3all
DA Glacgall ol dlall @) Lasinal Gladgilly Jelgall ST o6 Carroll J Al
daay «Slgieall ClSlguly Wleadl Jlae 8 aally oAl Sl Jon cysas 3 1980 Ale
Liaallflgd SeShall Dljlaally cdopumasd) shall joaxig cdiigall Blall e gy cagiadluy Colalal
(Masoud, 2017, p. 12)"Gluwiall saaziall <l al
GLIA] aalie vl Cus Al padalse b kil 8 eall elalall Jlaal) Glad) 138 xud
Gilsssall ol Jon puns) L8lia (ge £32S Jae) Dajie (e I dabiadll Gilaal 525 Jaal
Ll iy
(1990) clbiisnndl) b dusnall dusLain¥) &g fusally dalgal) (5
Cangdig i dnalle 388 pa  Jan Ao el due L) Al ggenal) 8556 Cinaal iliisanl) Pla
doylas s Lse sl 138 (Sl el o3a (b alall Y] € ) Aadsalls 3 de gtie cilea b
Jae¥) @lddlaly dalaad) Glaal iy «l$Hal elaa¥) oY) Al salidl col
5,Sas adasys " DN ed) badll' o geia EIKiNGtONg La 89 ¢dsnecssall didalgally cdal iy ¢dulal)
V) e G sall e Liin¥) A ghenall 0 5)aly Guladl dabiadll ol dlas alasialy dalni|
Ll g Sadly e laaY)
o el tiead) Leatill Lol gill Aaii€ Ly algn Aadla asgdall 138 aciS) el 1380 (Pl

Gl A dalgall Lilee @y Carroll pa gl LSy doplall dalgall Golee e o 58V L gl Gl
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Dbl 40l Lganss zlal) 8 degiie Jlael il oY) 4l ) Cilial) saaeie GIGEN alds e
Aaallall dlidl) £ 1) po coels B Lajp clld ie Zaallal) SN o3gd Aanailly diinia diaddans
o by caalall Ll pai Cane Cliniall dravs laa¥l lad s3bys uss Gl o
(Carroll, 1999, p. 270).z )\ally Jalall (e ciladgilly lUaally Ja gaall
sl 3aaal Ll Lyl (3685 o (S Ao Lia V1 A gsenall of Sliscsiall (g0 paell <0l
o el Ll olia) pacal Y dagiy cdalsall dles lggalss I Gailly cibasd o
o emmidll ) clacl e JBe s (Carroll, 1999, p. 271) (ssfl duelaia¥) ddgsuall
o e laa¥) Al ghed) dal e Lladl) Jleel) Ay Gusals 58 loscsgall Lo Lia V) A ggend])
e ) dal (e 598 maa of 45) ae 3558 51 Blad) B e U 1992 Lo
sy ciloatyly Al AalSY ety chumadall 3)sall aumiesiy Lains o gl e 38 5l
Gy (AL Lo Lain¥) Al ghanal) 205 auni & Lela 190 Liad Fasg )5¥) duiasiall sl
sleady) dail<a lis 256V Dle) JleeY) 56 (e 20 aaiel Laxie 1995 ale dia Ll g 51 b
20 @l e ity Aladly e liinY) clady) Aadl<al LugysY) A gial) oeal dilaind e lan)
CSR auls 23 Lasd Cunene Al e laia¥) Ll dug ys¥) dlaall JleeY) As D) casly ple
pglalaie Jals GISHAN dac Lan¥) A ghunll o3 Cangs duylaill JlaeY) 538 Cures SWI(Europe)
(P Buka danh g Cangy Glewiall Lelaa) ddggad) 23a Carroll 23 1991 i Y
A5lsad zlin) 8 1508 Cplll il G shesall Lually CASHEL dpe Lia V) Adghdl) po Jaladl

Aaliadl Glacal (o gl degane slad 5 et lisal) slad agalal il
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Al gganal) oy i Al ala Caagy il Ladd ol Logsdon s Burke ¢ (5] daalue cilS
) gh ad (pe gl cilS @l L) sl (Sass A0 ladY! W) el clS)all due Las|
ooy o g & Lok agd dacally dae Laia V) dulggusall alasind (Sarg cdddggusall 03g) ol s
23n 1Y el Lglaal (gaias 8 ASHA) Adled (e Y Ay Aawla) Aladl) dhady) aes
Goanl Laled lagd daaally s IS al due LanY) 4 gjueall alasl duas Logsdon s Burke (e JS
tgapall ilaY!
A, Cilaaly daga po ISl due LiinY) Adgsunall dasdle o i (g2 Jia A KKV
A0 savae Nl S e 58 Jid ) chpen saadl
e lan) Glalaidl buad Glusbu guag Je 5l Cua e 14l v
Aaslal) JleY) bl fln Y Al Al Al Sas) dlee 4l by polaill V0
oyl (Sang Ll (Ka A GISHAl Ao L) Adgsend) daal ) ads @3 izguagll v
(Latapi Agudelo et al., 2019, p. 12).cpaylally Cpdalall daleadl Glaal ) ol Lgde
a2l s3a bl DA e ISl dieLaa ) Al gpall 25 o) ) Qlald) Juags 38
Lalai®Y) lsdll o pai® iy lgaldy aass (Sar dad Bl JSE 8 Aol 2l

(2000) W ddiig duwesfall dos Laia¥) g husalls Cilic¥) (6

(aacgall Loe LV A ggunally Alall ild Gaal) aan ) Dl Caecd ) acke 2000 e
36 S gl o ces 8 cladiny daelan¥) Adgsed) 8 pusll GilieV) e S dgY)
Ll elly 3 AelSY) e gdaall 0 ) due Laa¥) Adggasall o)) il ) zedl) e
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e 3aly ale 2 il Badie dugyd Lnliin lajliel ISl Lol ddggud) e
A ggesall g yol Ul 333 (i Ay Lang ys¥) Apam gl ues Laie 28U ALaty) Cilaa¥) slae
ey 8 Lo el iy saaall daelaal) Caglaally Gladgill (e Sadion (Sl duclaa)
(Latapi Agudelo et al., 2019, p. 18).laid¥) il s 2 Jea alidl Gl
s gall dacLain¥) Adgseuall o] luan Lug ol lags Caad shpmadll 88500 o SAL joaall e
sshadll o3a CulS cidgall hpabiall pus¥) Blacd) G leaads poliad) (sinn 1d) N Caag OIS
iy Yiag 2002 ple b cadiel ) Lo laa¥) ddgsua) Glis dag )s¥) duadl il gai Y]
idgguall o)) (or5)0Y) el 55e5 dal e cDleall (e Alidis dasg o) Auagiall ol pal)

Lo Laay)

S Coatll 3 (g€l Ay ) V1 iyl s e Bneal SV Gl 2 Gl 0sS ey,
Aaladll ClaaY dedll 33 (laca ) Giagy Laahind lags 4l oY Lulad @lldg <2010 ale
g e pladl <9 (Kun, 2021, p. 223)4ds DA (e gl Jgeasll 8 4555 10000 s e
el Jlae 8 Laltieaally Aggenal) cilelaad) it DA (e acinad) SV @
.L;JLA\ Jbﬁl.u\}” )
Goalail) 5l e Sicad i) el b jlénay) Jde K5l cplelal) ASj i @
(Kun, 2021, p. 226). el Y lae aatl Al 5Y) auii o

L el Slacspall Lo Lia¥) Alggeaddl ot ) Ganills age 1SO 26000 s3alea ok ¢

Oy (b ldia] dlgpue il dexi o G g oSa ) Akl Lgansi t53keS Jai e
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lali 80y ST (Y1 s Wy yela 38 Addgn daliia 40 5126 99 (e 1y 450 oY b o S
(Moratis, 2014, p. 112)&xkhgll yuleall gunsi TanS
(2010) ASjidual) dasil) oLy dnsaujall dp LaTaN) dlg juual) (7

Juecl) jski 8 &g puin Bkt ojlicly AS il daitl) ¢lid) aseda Kramer s Porter sk
G daal) e Ayl Bl 5 e Al badil) Glasleally clabdl’ il asgadl U
daxi (Al ddad) Glediadl 4 daelda¥ly Lolad@Y) Caglll (gl o 4wt cdgl)
(Porter, 2011, p. 27)."lgd

I3 golai@y o Laia) a3l (s Lganunsig VL) paas e A5l daill el Sy
Lod g e 3€a G Gun el JleeY) lasliad et ) Kramer s Porter e
sl eila Trapp agle cuallal Lo A< ik dasd 3IA1 jolatall 138 atng luasty s layliie | 4S5k
Ledglae ISHal L (uSan ) Adaadl) pyliie b syl (53l nlHall due Laia) dddgdusall (e AU
Dyilae Ualsiy) dasiye Coglaall s3a (585 Y Lavie i clgilai 8 daallally dueLaia) Llaadl) ol
[(Latapi Agudelo et al., 2019, p. 22)daulud! Lllac b,

Gl Jaa) diand Lo 25l €l dac Laa) A ggenall Al agdll ) Trapp il g
) aainall el o g Uad US Cillgiunny sl ol dami€ clyall e Laa¥) ddggual) (e

iie s Gle phadie e lanl) g Wadlly alally paldl) ¢ Uaidll g ol
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Sl yad Bl (5B Awsss ol e el W A 9 3l 5 glas : L0
oyl
eV (g ¢ oaalatill Hleaalls alaiadl 58 <l sl iSH e Baaly Gl 0 Ay Cibie
Asjall 238 Cpdy Cus (DY) (e 400gd Lag (25915 pal (e Lgllas Lal 46 dpclia 59 Loy
Frederick gl ainy Al dpalall dedaiall Lgin (g Loalatill GlaV) (gin o dala Clet b
s 5 cdand) Bangiag cplalal) pdlgng cclabiiall 3 AN @bl il e ag s cTaylor
Henri oyl joki &5 (filae sad oy 3eliSlly Laln) Cum (e ol il 3:8a1) Lpale 2ol
Aol g G (@)Y Fpll) 8 duyey cliylall ST e a3 g 3)aY) b ASuDS) Fayol
G LAY gl Wl el oY) Alaad) G pmg S dalaiall Jada Al andy Ly fase jie
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Aol JSLell el e 55 U pealial) aues
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oo il el Jaell Lillaiy JlaeB ladgal Iyeing 38 (Lgl<ag cilassgall ol clgiladd )
il 3 LG sl e 8 SleS 1) Jon psadiall 53 @l (gl i) Hlaia]
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Congy bl casl ellily dlica jeal o Jlaall Joany Silgall 038 ey ¢ CalaY Cilaiial (pe
Ao Bygems dlac ol aiag digin dal e Z WS e Dlad ¢ Jaally Sl dalall old) diles
aaaly cdalell BpulY) Bopall Jlat) Casey Jandl (SLl 3 Gdlsall g g pagll 130 (38 LS
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Aol dgalyy o Aol Loba¥) Slsal) adaed cppdall G Ay 8 Gluwal ok
ALiY) e waall B Clugall Caady Cilaal) o2 gaiaily ALalSH daanill (3t Llall clabal
Aelaly iy cilabial) s3a Jon aasi ol Cilgall oliys daa o Ll 3ga ) ABIAY) e

e Al laiall Lo i e 2K5aY) Baasall ¥l Lg sl (8 i cildyay) iy &
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Al clelial) adas g3

Al lghene Al yuln SATh 80 o35 toale Apedanill bkl cigay Glad) 30 i
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CE gy Club slaicls abiie ol "esh Clicsall dueliin¥) ddgsad) o auls i peal
Ol L 1aag ((Bowen, 2013, p. 32) "dasdy adinal) alaaY g lgd Cagtpall Jandl Cilise conlias
A gsenal) S8 L Lai®Y) \galaliia) Al CulS ilalaiall Landyl) &0l Y gl Gl 6 leads Yo
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(223 daia 2000 .o ) -l e Basas Alla D e Ciifing daa
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Glaylaally lpbaill polat &3 CaS = 5d0 (o3 Bertalanffy sa 4kl odgl o)l Caliall
g ol s 38 el (ual alail) mgig clalaiall & Glleally bagl o) e Al 4y
leaass edamylally Lalal) dalsall ae Jelll o Ly ~gide dUSS gay dleag cdalaiall dnf
s okl o 8 mgs o Lol il ) dalall aainall 8 @l b ey degiia dac i b Gara
layilis Loty dessgall dgon aussi ae Luilas l€ll dpe Laia ) Al ghenal) dradl il (3lacad) 130
anlall Jilad) o plaill Al Ciaiay Cus alladl Glaal US @Ble s alad) adindl b
ABY) gl (39 Auscadall TalaiBY) Nlgally llaliall o alue ye o sl 8h Lol dadaill
Aileys Aima Jagian Ausjledl Aald) apd) Gl pag decogall L3y 558 Jiay 53 alal) clld e
(Herrera Acosta et al., 2020, p. 108).4wwsall s (0 Jilugy Byl aallias
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calicaally i) gill Cilisssiall zhtinly Lo lanl) cliladl aelai ae leSlgiod 5204l
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DS cyise il agiladil Cpuat ) Yoems agadlsy ClaSau DAY g Jdat ooy cdaulud

JsY) (sinall b eill 5 o s Al lalia¥) e el dsed @llia of Maslow el
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(2013, p. 159
sl LS clalall pLdl axe o cualy deagall Lelaa¥) ddgsed) oli @lly o ol
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dals Lan (lawsall Ll dagall i A dalai®y) Glalall Gk s N i€ aainll
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Abstract:

The current study, titled **The Role of Organizational Culture in Achieving Corporate
Social Responsibility in the Algerian Institution,” was conducted by the student Aicha
Bouhraoua, under the supervision of Dr. Rabie Metalaoui, with Dr. Ibrahim Ben Zaoui as
an assistant supervisor.

This study aims to explore the role played by Organizational Culture in both its
Tangible dimension—represented by physical conditions—and its Intangible dimension—
reflected in the institution’s values and traditions—in achieving corporate social responsibility.
The study examines CSR from two perspectives: Internal Corporate Social Responsibility,
which focuses on enhancing employee well-being, and External Corporate Social
Responsibility, which addresses the institution’s engagement with external stakeholders.
Specifically, the research investigates the extent to which Algérie Télécom in Oum El
Bouaghi is involved in both internal and external Corporate Social Responsibility practices.

Accordingly, the study is structured around the following central research question:

> What role does Organizational Culture play in achieving Corporate Social
Responsibility at Algérie Télécom in Oum El Bouaghi?
In line with the study's dimensions and objectives, the main hypothesis was formulated

as follows:

» A strong Organizational Culture plays an effective role in achieving Corporate
Social Responsibility at Algérie Télécom in Oum EI Bouaghi.

From this main hypothesis, the following sub-hypothesis was derived:

1. A supportive Material Organizational Culture helps enhance Internal Corporate

Social Responsibility at Algérie Télécom in Oum EI Bouaghi.

2. The flexible Intangible Organizational Culture strengthens the External Corporate
Social Responsibility of Algérie Telécom in Oum EI Bouaghi.

The current study falls within the scope of descriptive research; accordingly, the
descriptive method was adopted as the most appropriate approach. Given the relatively limited
size of the research population, the comprehensive survey method was employed. The study
targeted a research population of 203 employees at Algérie Telécom in Oum El Bouaghi,




utilizing various data collection tools. The primary tool used was the questionnaire,

supplemented by observation and interviews as secondary tools.

After presenting, analyzing, and discussing the collected field data in light of the
study’s hypotheses, previous research, and theoretical framework, the following key
findings were reached:

**  Consensus among respondents across different professional categories (executives,
control agents, and execution agents) regarding the limited provision of essential physical
infrastructure (necessary welfare facilities). The insufficiency of these resources increases

work-related stress on employees.

X/

*%*  While technological resources and technical programs are available, they are
complemented by training programs aligned with technological advancements, Respondents
unanimously agreed on equal training opportunities, indicating a direct positive relationship
between these two factors. This confirms that one of the key dimensions of internal corporate
social responsibility at the studied institution is effectively realized.

K/

*%* Limited medical support provided by the institution to its employees across
different professional categories. This lack of medical support exposes employees to stress and
anxiety regarding their health status within the organization, especially in the absence of a clear
strategy or vision adopted by the institution to provide healthcare support to its workforce.

% The scarcity of social facilities in the studied institution leads to describing its
material culture as limited and insufficient, neglecting employee well-being across different

professional categories, with execution agents being the least satisfied.

**  The prevailing customs and traditions in the studied institution often hinder changes
imposed by the external environment, weakening the organization’s active engagement with

society.

**  The organizational culture of the studied institution is based on discipline and rigor,
reflecting strong values of commitment. However, volunteerism and initiative values are weak
and highly limited, which is evident in the scarcity of charitable initiatives, volunteer activities,

and proactive engagement with the external environment.




«*  The institution prioritizes its customers, providing them and stakeholders (such as

the government and suppliers) with adequate communication channels.

% The institution’s overall contribution to corporate social responsibility is moderate,
with primary emphasis on legal responsibility, followed by economic responsibility. In contrast,
philanthropic and environmental responsibilities remain at a moderate level, requiring greater

efforts and a supportive cultural environment.

% There is no clear vision for implementing corporate social responsibility principles
within the studied institution, alongside a lack of clear legislation that mandates organizations

to adopt socially responsible practices.

X/

*%* The findings emphasize the strong role and positive relationship between
organizational culture (both its material and intangible dimensions) and the achievement and

reinforcement of corporate social responsibility, covering both its internal and external aspects.

Keywords: Culture, Organizational Culture, Corporate Social Responsibility, Institution.
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