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summary
Puplic organiwation to day fase increasing challenges in an e,veroment characteriwed by
dynamism and constans chang especially in the technology domain which is witinoous
tronsformatio, in light of this reality .algerian puplic institution are rekuired to adapte and
contnous transforme in light of this relity ,algerian public institutions are required to adapt and
adjust to this changing environment by gdopting and utilizing ,modern technology to improve
their organizational structures.from this perspective,our study aims to shed light on the role of
modern technology in driving organizational change in public institutions ,based on systems
theory,through a field study at the national social insurance fund for salaried zorkers cnas
tebessa agency .

The study began with the following main questionmm :what is the role of modern technogy in
driving organizational change in the nationgl social insurance fund for salaried workers_tebessa
agency

To answer this question,we relied on the descriptive nethod,using a auestionnaire and
non_participant observation as tools .the purposive sa,ple included40 individuals.

The results of the study showed that modern technology plays a significant role in promoting
organizational change within the cnas tebessa agency agency .

However,this role rematively limited due to a lack of user training,zeak digital infrastructure,and
certain challenges related to adapting to new technologies, which hinders the optimal use of
available capabilities .

117



