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Abstract

Abstract;

This study discusses "Victims of Fraud and Scam in the Context of
the Expansion of E-Commerce™ at the University of the Martyr Sheikh
Arab Tebessi in Tebessa, aiming to examine the impact of e-commerce
on individuals and society. The thesis reviews the rapid changes that e-
commerce has undergone, which have increased opportunities for fraud
and scams. Through a field study, data was collected from victims of this
phenomenon, revealing a high percentage of individuals exposed to
various types of fraud, such as fake sales and financial scams. The study
addresses the social and psychological factors influencing individuals'
susceptibility to fraud, including a lack of awareness of modern fraud
techniques and low levels of education in some cases. The findings
highlight the urgent need to develop awareness and educational strategies
to protect consumers and enhance legal frameworks to combat this
phenomenon. In conclusion< the study offers comprehensive
recommendations related to improving cyber security and increasing
consumer awareness, contributing to the reduction of fraud risks in e-

commerce.
Keywords: E-commerce« fraud and scams, victims of fraud, risks of e-

commerce, consumer awareness, University of the Martyr Sheikh Arab
Tebessi.
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