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ABSTRACT: This study aimed to highlight the contributions of digital public
relations in improving the image and managing the reputation of the Algerian
service institution (Algeria Tebessa Telecommunications Corporation), and to
monitor the digital public relations methods used to improve its image through its
official page on Facebook, as well as to identify the most important activities and
services it provides to the public.External, and therefore we ask the following main
question: How does digital public relations contribute to managing the reputation of
Algeria Tebessa Telecom through its Facebook page?

In our study, we relied on the descriptive analytical method, and in the process of
collecting data, we relied on observation and the content analysis tool.This study
was conducted on the Algeria Tebessa Telecommunications Corporation through its
official page on Facebook, where the period of our completion of this study took
from the period extending from December 2024 to May 27, 2025.0Our research
population included 174 publications during December 2024 and January 2025 We
also relied on a simple probabilistic sample to analyze a sample of Algeria Tebessa
Telecom publications on its official Facebook page.

The importance of our study lies in the effective role played by the digital public
relations apparatus in managing the reputation of the Algeria-Tebessa Telecom
Corporation through modern technological means represented by the social
networking sites Facebook in particular, which increase the effectiveness of digital
public relations in forming a distinctive mental image of the service institution.After
completing the analytical study, we reached the following results:

It turns out that digital public relations is a necessary device in managing an
organization's reputation to define its visual identity.  Those responsible for
managing the organization’s Facebook page also confirmed their interest in the
creative aspect of designing advertisements for promotional offers in a consistent
manner to attract the public’s attention about the services it provides. We noticed

on the organization’s official page that there is no interaction between it and its

audience, and this is evidence that the organization is not active through digital
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