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Study Summary :

This study aims to explore the role of digitization in improving the quality of healthcare
services at the Mohamed Chabouki Hospital in Cheria, by investigating the modern digital
technologies used by the institution's staff in their daily tasks.

To achieve these objectives, the study adopted a descriptive methodology and was applied to
a stratified sample of users of digital systems within the Mohamed Chabouki Hospital,
comprising 57 individuals. Data were collected using a questionnaire divided into five
sections.

The study reached several key findings, the most important of which are:

Regarding the stages of digitization adoption at the Mohamed Chabouki Hospital, most
respondents indicated that they had become aware of it more than two years ago, and they
rated the effectiveness of digitization implementation within the hospital as very good.
Concerning the importance of implementing digitization in the institution, respondents agreed
that the hospital provides the necessary requirements for digitization, which has helped save
time and effort, accelerated data processing, and improved work efficiency.

As for the digital technologies used to enhance the quality of healthcare services, the
respondents stated that they regularly use digital tools in their daily tasks. The most
commonly used technologies include the Patient Information Management System,
appointment scheduling systems, electronic medical records, and digital medical imaging
systems. These technologies have contributed to reducing errors in medical and administrative
procedures.

Furthermore, these digital systems have improved coordination between different departments
within the hospital, reflecting their ability to enhance communication, integrate efforts across
departments, and speed up decision-making processes.

Finally, regarding the impact of digitization on improving work quality within the hospital,
most respondents confirmed that digital systems facilitated access to patient information and
medical records. They also felt that digitization had a positive impact on the overall work
environment by improving appointment organization, easing their daily tasks, enhancing
performance efficiency, increasing job satisfaction, and providing a more flexible and
transparent working environment.

Keywords: Digitization, digital technologies, quality of healthcare services.



