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Equal
variances | 0<489 | 0¢487 | -0¢449 | 58 04655 | -0¢11758 026183 | -0:64168 | 0:40653
assumed
M1 | Equal
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Abstract supervision of: Dr. Brai Toufik

Prepared by: - Guemmadi Nesrine — Khenissi Aya

This study aimed to determine the impact of organizational citizenship behavior
on the professional competence of employees of the Algeria- Tebessa
Telecommunications Directorate
As well as identifying differences according to socio-demographic characteristics, to
find out this, the study required formulating hypotheses and the descriptive method was
adopted. Also to collect data, observation, interview and questionnaire were adopted.
We obtained a set of data that we then analyzed by the Statistical Program for the Social
Sciences (SPSS) and after presenting And analyze data drawn from the field of study
The study found that there is a statistically significant effect of organizational
citizenship behavior on professional competence in the institution in the field of study.
The results of the study were also discussed in light of previous studies and
organizational theories
Keywords: Organizational Citizenship Behavior - Professional Competence -

Communications Directorate



