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Abstract

Abstract:

This study belongs to descriptive and analytical research, which generally seeks
to understand the role of short videos (shorts, reels) in product marketing
through social media platforms, specifically among students of the Department
of Media and Communication Sciences. The study is based on the central

research question:

What is the role of short videos (shorts, reels) in marketing products through
social media platforms among students in the Department of Media and

Communication Sciences?

The study aimed to identify the main applications through which respondents
are exposed to short video clips, analyze the impact of visual content in short
videos on their purchase decisions, and explore how short videos contribute to
changing purchasing behavior among students of the Department of Media and
Communication Sciences. To achieve this, a descriptive analysis methodology
was used, with data collected through a questionnaire distributed to a stratified
random sample of 100 respondents from all levels and specializations within the

department.
The results of the study revealed the following:

« Short videos contribute to influencing purchase decisions to varying degrees,
with a large number of respondents relying on them to understand product
features or watch reviews and real-life experiences, which leads them to make

faster purchasing decisions.

« Students are more influenced by content provided by experts or regular users

presenting genuine experiences, while the impact of celebrities is lower. Trust
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in content is generally "moderate" due to awareness of promotional content and

marketing methods.

« It was found that short videos can play a role in enhancing brand loyalty, but
in a flexible manner, as this loyalty changes according to offers and content.
These videos also have an increasing impact on how students search for

products, becoming an alternative to traditional sources.

* The future impact of short videos in marketing is expected to rise, as most
respondents anticipate that this influence will grow with the development of

platform algorithms and the improvement of content presentation methods.
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