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Abstract

Abstract :

This study belongs to the category of descriptive and exploratory research,
which primarily aims to investigate the role of social media platforms in
enhancing job performance among secondary school teachers. The study
originates from the central research question. What is the role of social media
platforms in improving the job performance of teachers at Houari Boumediene

Secondary School 7

To address this question, the study aims to identify the main social media
platforms used by teachers for professional and pedagogical interaction,
determine the types of educational activities that benefit from these platforms,
and analyze the impact of social media use on the development of teachers'
pedagogical and professional competencies, as well as their contribution to

improving overall job performance.

The research employed a descriptive analytical approach, and utilized a
questionnaire administered to 42 teachers at Houari Boumediene Secondary

School as part of a comprehensive survey.
The study yielded the following key findings:

« Social media platforms have increasingly become integral to the
educational environment, with teachers adopting them as complementary
professional tools that contribute to the improvement of pedagogical
practices and job performance.

o These platforms demonstrated a notable capacity to facilitate teacher
interaction, provide diverse educational resources, assist in lesson
preparation, and enrich instructional methods—all of which positively
influence the quality of teaching.

« The results also revealed a growing awareness among teachers regarding
the importance of these platforms in enhancing both their professional

and pedagogical skills, particularly in areas such as digital content
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Abstract

creation, communication with students, and self-directed professional

development.
o Overall, the study highlighted a positive trend among educators toward
viewing digital platforms as supportive tools that can complement

officially adopted methods within the educational sector.
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