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Abstract

This study falls within the scope of descriptive research, primarily
aiming to examine the impact of digital app-based promotion on the
purchasing decision of Algerian consumers. Accordingly, it was guided
by the central research question: How does promotion through digital
applications influence the purchasing decisions of users of the "Presto"
app in the Wilaya of Tébessa, Algeria?

In this context, the study seeks to achieve several specific objectives,
including: identifying the types of promotional offers provided by the
Presto app to Algerian consumers; understanding how app design and
ease of navigation influence the user experience; exploring the role of
reviews and user ratings in building trust among consumers; and
analyzing the effect of push notifications on user interaction with
promotional content.

To achieve these goals, the study employed a descriptive and
analytical approach, utilizing a structured online questionnaire
administered to a purposive sample of 385 Presto users.

Based on the data collected, the study reached the following key
findings:

. Promotional offers emerged as one of the fundamental factors
influencing purchase decisions, with the majority of participants
demonstrating a positive response to discounts and special deals,
considering them a direct motivator for making a purchase.

. Consumers showed a particular preference for offers that provide
immediate financial benefit or clear added value.

. The results confirmed that ease of use and clarity of the app
interface are crucial in enhancing the shopping experience and
encouraging users to repeatedly engage with the platform.

. A simple, innovative interface combined with fast technical
responsiveness contributes to creating a positive user experience
that translates into actual purchasing behavior.
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The study also found that user reviews and textual evaluations
serve as a primary reference for a large segment of consumers,

influencing both trust in the product and the decision to proceedor
refrain from making a purchase

Keyword ; Promotion, Applications, Digital applications, Purchase decision
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