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Absetract of the study in englech

This study in entitled "the role of digital technology in improving public servicer in the
algerian institution ", it is a thesis submited for a master's degree devided ints two topic:
organization and work this thesis was prepared by students boudraa taki eddine and khadraoui
walid , under the supervison of dr.bouazza abdelraouf , as past of the reqwirements for the

department of sociology at the faculty of humanities and social sciences.

The perpode of this study is to identify the role played by digital technology in impoving
public services in the Algerian imstitution , this is done by answering the question: what is the

contribuction of digital technology to improving public services in the Algerian institution ?
A grupe of sub questions fall under this question which are as follows:

® To what extent do modern devices and eqwipment contribute to inproving financial
services ?
®  To what extert do software contribute to improving communication services ?

® Towhat extent do financial services contribute to facilitating human srvices ?

To answer these questions , we have developed set of hypotheses , which we mention in the

following:

O Modern devices and eqwipment strongly contribute to improving financial services.
O Software strongly contribte to improving communication services.

O Electronic devices strongly contribute to improving management services.

We relied this study or the descriptive approach and we used the questionnaire tool , to obtain
information or the subject of the study , while we relied on the observation as a second dary
tool to suppart the date obtained from the questionnaire which we distributed to all employees
of the post : office in tebessa and the main , bromches like al nahda , Azouhour, djabal anouel ,
alwiem, chadli ben djadid, and draa imem , they were about 87 emplayees , and after analyzing

thein answers we get a group of results the mostimportamt are :
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O Modern devices and eqwipment used in the Algerian post offices contribute to
improving financial services.

O Software has a strong contribution to improving communicative services.

O Electronic platforms provided by the Algerian post office incrrase the communication or

between the administration and the customer.



