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Abstract:

This study aims to identify the role of personal communication skills
in the management of an economic institution and to achieve the
goal of: What is the role of personal communication skills in crisis
management at the “Electricity and Gas Distribution “Excellence —

Imtyaz” Corporation — Tebessa—"?

In our study, we relied on the descriptive approach and used a full
inventory of the employees of the Tebessa Electricity and Gas
Distribution “Excellence— Imtiaz” Corporation, this is by virtue of the
controlled number, using a main tool for collecting information, which
is the questionnaire and we have reached the following most

important results:

— The Tebessa Electricity and Gas Distribution "Imtyaz" Corporation is
exposed to several crises, the most important of which are sudden

crises, which made the Corporation pay constant attention to them.

— The Tebessa Electricity and Gas Distribution "Excellence— Imtyaz'
Corporation pays great attention to the most important interpersonal

communication skills.

— The Tebessa Electricity and Gas Distribution "Excellence- Imtyaz"
Corporation focuses on the communication skills, especially the

speaking skill of employees.
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