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Abstract:

Following the digitization of the education sector, many problems have been solved, most

notably improved management and transparency, and easier communication with parents regarding
administrative processes such as student registration and the issuance of report cards. This leads us

to the concept of digitization in the education sector, which means using digital technology to
transform educational and administrative processes from traditional methods to more interactive
and effective digital methods. This includes digitizing educational content (texts, images, and

videos), integrating digital technologies into teaching methods, and employing electronic systems to

manage educational processes, students, and staff. Based on the above, I will discuss the legal
mechanisms and legislation related to digitization.

Keywords: Digital transformation, education sector, digital services, digital platforms.
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Abstract:

This paper aims to examine the current state of electronic services within Algeria’s
justice sector, as a key pillar in the modernization of public administration and the promotion
of transparency in public service delivery. The study highlights the main digital platforms
implemented within the judicial system—such as the digitization of records, the facilitation of
remote litigation procedures, and the ability granted to litigants to track the progress of their
cases—within the broader national policy to promote e-government.Despite the positive
developments achieved, the study reveals several challenges that have limited the
effectiveness of digital transformation. These include the lack of comprehensive and fully
integrated databases, weak institutional coordination, the absence of structured and unified
documentation systems, and limited digital literacy among both staff and litigants. The study
also underscores the pressing need to strengthen the legal framework governing digital data
and to enhance cyber security measures to protect personal information.

Keywords: E-administration,Justice sector, Transparency,Digitalization
Electronic,Modernization of the judicial system.
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Abstract:

This intervention aims to highlight the reality and prospects of digital transformation in the
Algerian justice sector, considering it a fundamental pillar for achieving transparency in
judicial procedures and improving public service quality. The study stems from a main
problem centered on the extent to which electronic government services implemented in the
justice sector (such as e-litigation, remote extraction of criminal records, and the one-stop
window) contribute to enhancing citizen confidence in the judiciary and consolidating open
government principles. This study adopts a descriptive-analytical methodology by reviewing
the legal and regulatory framework for digitization in Algeria and analyzing currently
available platforms and applications. The intervention will address, in its first axis, the
conceptual and legal basis of e-justice. The second axis will focus on analyzing the reality of
digital services in the Algerian justice sector and their impact on transparency, while
identifying the most significant challenges (technical, human, and security) facing this
transformation. The study concludes by presenting a set of recommendations to ensure
greater effectiveness of this strategic path.

Keywords: Digitization, Justice Sector, Transparency, E-Government Services, Open
Government, Algeria.
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Abstract:

Recent decades have witnessed a radical transformation in the mechanisms for delivering government
services, driven by the information and communication technology revolution, leading to the emergence of
the concept of e-government. This transformation is no longer merely a luxury option, but a strategic
necessity for improving the efficiency of government performance, reducing bureaucracy, and enhancing
communication between institutions and citizens. In the context of the higher education and scientific
research sector, e-government services acquire added importance, as they affect a broad and vital segment of
society, including students, researchers, and faculty members. Providing these services through digital
platforms opens the door to unprecedented opportunities for streamlining procedures, from online registration
to research management and degree awarding. However, the greatest challenge remains ensuring the quality
of these services and verifying the transparency of the accompanying evaluation processes. In a sensitive
sector like higher education, transparency in evaluating institutional and academic performance, as well as in
accreditation and quality standards, is a fundamental pillar for building trust and credibility, and achieving
globally competitive educational and research outcomes. Therefore, research into the relationship between
the quality of e-services and the transparency of their evaluation mechanisms emerges as a paramount
necessity for ensuring effective and sustainable digital governance in this vital sector.

Keywords:

Higher education and scientific research, e-government services, quality of digital services, transparency of
evaluation.
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Abstract :

Since the early stages of adopting the e-government project, Algeria _ as a state
governed by the rule of law _ has worked to strengthen the principles of transparency across
its various sectors and administrative structures. The management of public funds through a
new public governance framework represents one of the key areas that the country has sought
to modernize, aiming to achieve sustainability and continuity in this vital field. This effort
stems from the central role that public finances occupy in the hierarchy of the state, as well as
from the need to build a sustainable economic cycle grounded in the guarantees and
principles of legal governance. The tax sector constitutes a fundamental gateway for
financing the public treasury and has therefore been one of the main areas targeted for
development. Among the key tools adopted for its modernization is digitalization — in both
its advanced forms and those adapted to the sector’s administrative .

Keywords: Tax transparency, digital platforms, fiscal governance, economic
dimension.
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Abstract:

In light of the rapid digital transformations occurring in public administration globally, e-
government services have become a central tool for enhancing institutional effectiveness and
facilitating the relationship between citizens and the state. However, this transformation is not
limited to digitizing procedures; it also requires establishing the principles of transparency,
accountability, and citizen participation. In the Algerian context, despite the launch of several digital
initiatives such as the Public Services Portal and specialized sectoral platforms, the question remains
regarding the effectiveness of these services and the availability of transparent evaluation
mechanisms that enable citizens to monitor performance quality and contribute to its improvement.
The education sector stands out as one of the vital sectors that has witnessed the gradual integration
of digital services through platforms such as "PROGRES" for higher education, the digitization
system for university guidance and registration, and the retrieval of grade reports. However, this
digital transformation, despite its importance, lacks clear and transparent evaluation mechanisms that
allow students and their parents to understand the quality of services, compare performance between
institutions, and participate in improving the educational system. The absence of published
performance indicators and weak coordination between ministries raise questions.

Keywords: Digital transformation, e-government, education sector.




Lo 9 ASI do Ll | udtl| Audlidg 2 S| wlosiell iJgo (nza Gbog Atk 2025 ,d s 12

elall Gl Jladl aelanll plad § 2ied )l
oolsal B9 dnals> S e B polin /s

abdelkarim.menasria@univ-soukahras.dz

menaceur.naceur@univ-tebessa.dz

. 314!
.

9 Judl eelatdl glad (8l e Bigall @lelhaY g uladdl gal e sgiall ladud 3] Al sda o

Gl Aabogdl dpzmil il Ul (3 1da 9 Aaslxdl § (wlall Sl B9 Budzed g ¢ lhaall Al Hlb) (§ (elall Ce

Joull Blasy Blell Jill Gileglall hshasll 28150 S (e 1da 9 cilelasll JS 2ied) slb] (3 2agSaell L]
C iyl Il § Aeaasl

oladl Gl Jlall qlatll o lad (A, s it | oLedSI
Abstract:

This study aims to highlight the most important measures and procedures taken by the
higher education and scientific research sector within the framework of digitizing the sector
and achieving quality scientific research at the university, in light of the national strategy
adopted by the government within the framework of digitizing all sectors, in order to keep
pace with the tremendous information development and catch up with the ranks of advanced
countries in the digital field.

Keywords: Digitalization, sector, higher education, scientific research.
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Abstract:

Digital transformation is a pivotal trend in the modernization of Algerian universities,
serving as a mechanism for reorganizing administrative and academic work using information
and communication technologies. This trend has contributed to the integration of numerous
services into electronic formats, whether related to managing academic files or administrative
processes concerning student affairs and university bodies. This path falls within the efforts
to strengthen digital governance within university institutions, in terms of upgrading
management methods, improving information flow, and adopting organizational models that
align with the demands of the digital age. This transformation is based on an approach that
encompasses technical infrastructure, human resources, and organizational frameworks, in
accordance with the specificities of the higher education sector. This paper focuses on
studying digital transformation in Algerian universities in terms of its fundamental concepts,
its areas of application within the university institution, and its organizational framework,
while highlighting its place within the challenges of digital governance and the prospects for

modernizing higher education.

Keywords: Digital transformation; Algerian university; Digital governance.
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Abstract:

The higher education and scientific research sector is undergoing a rapid digital
transformation aimed at enhancing service quality and enshrining the principles of
transparency and accountability. Electronic platforms have become central tools in managing
university affairs, from registration and monitoring academic and research performance to
institutional evaluation and academic accreditation. This paper focuses on the role of e-
government services in ensuring transparent evaluation within higher education institutions,
whether related to student assessment, faculty performance, or the effectiveness of scientific
research.National and international experiences demonstrate that making data and indicators
available on digital platforms contributes to building trust among various stakeholders and
stimulates healthy competition among universities and research centers. The paper also
discusses the challenges facing this transformation, most notably: protecting personal data,
ensuring data integrity, and addressing the lack of digital literacy among some stakeholders.

Keywords: Digital transformation, e-government services, evaluation transparency,
university governance, higher education.
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Abstract:

Given the rapid and significant developments the world has recently witnessed, impacting
various aspects of political, economic, cultural, and technological life, new concepts have
emerged in the digital age of information and smart systems. Among these is digital
transformation, which has become a powerful force in the business world, affecting various
institutions and companies, most notably higher education institutions. These institutions
have sought to develop new methods to meet modern requirements, keep pace with current
pedagogical innovations, and address the impacts of globalization on educational
performance, aiming to make it more effective, responsive, and accessible. However, in this
digital transformation process, higher education institutions face a number of challenges that
hinder the successful implementation of the digital transformation initiative.

Keywords: Digital transformation, development, higher education, Algeria.
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Abstract:

The justice system, based on the principle of legality and the achievement of criminal
justice, is a fundamental pillar for establishing the rule of law. Furthermore, it is a public
service whose independence is guaranteed by the Constitution, in accordance with Article
165 of the 2020 constitutional amendment. Therefore, since 1999, Algeria has worked to
ensure the smooth functioning of this service, culminating in the enactment of Law 15-03
concerning the modernization of the justice system. This led to the establishment of a digital
infrastructure through the introduction of e-government technologies as a means of
streamlining judicial work and achieving the 2022 e-Justice strategy in Algeria. The goal is to
raise the level of service provided by the entire justice system and combat the bureaucratic
burdens that have weighed down both national and foreign individuals.

Keywords: Justice modernization, digital infrastructure, e-government, e-justice.
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Abstract :

E-governance in the education sector seeks to establish a smart and transparent
management system through the use of digital technologies. However, the main challenge lies
in the limited digital infrastructure and lack of technical competencies, which constrain the
effectiveness of this transformation. Therefore, there is a pressing need for an integrated
strategy that balances digital transition with equity and efficiency in educational
management.

Keywords: E-governance, Digital transformation, Education, Transparency, Smart
management.
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Abstract:

The technological advancements brought about by the digital transformation have led
to numerous changes at various economic, social, political, and cultural levels, including
educational systems. These advancements have generated new methods, approaches, and
mechanisms that have contributed to transforming traditional education at all levels across
different societies, including Algerian society. This has resulted in the emergence of digital
platforms through various media, platforms, and electronic devices, aiming to provide
maximum transparency and efficiency. This, in turn, enhances the performance of
educational institutions and improves services for various stakeholders, particularly parents,
who are considered essential partners.

Keywords: Digital platforms, transformation, e-government, education, Algeria.
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Abstract :

The rapid transformation in the global technological and digital landscape presents
pressing challenges for digital transformation and the support of technology in roles that test
digital transparency and digital citizenship. This reflects the need to meet various concerns
and demands, especially keeping pace with technology in sectors that are vital for digital
transition, providing opportunities to support participation in societal transformations towards
a more technologically advanced future. In this context, the higher education and scientific
research sector represents a significant direction in supporting digital transition, particularly
in light of the various higher education platforms available, whether it is participation in the
digital economy, enhancing the quality of higher education, or enabling universities to
contribute to this transformation. This intervention aims to investigate the role and
mechanisms of these platforms in supporting digital transition and the educational outcomes
they entail, along with their implications for enhancing the performance of public services.

Keywords: digital transformation, information technology, service digitization, quality of
scientific research.
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Abstract:

This paper aims to analyze the strategic role of e-services in enhancing transparency
and building public trust in the Algerian judicial system. It begins with a discussion of the
ability of these services to overcome procedural ambiguities and limited access to judicial
information. The study employs a descriptive analytical methodology, examining the
Algerian experience in implementing e-judicial services. It is grounded in a theoretical
framework linking the variables of digital transformation, transparency, and institutional
trust. The results reveal that e-services—represented by the National Justice Portal, case
tracking systems, electronic reservation mechanisms, and digital documentation and
publication services—have significantly contributed to transparency at the procedural,
interactive, and informational levels. This has strengthened the foundations of trust by
reinforcing procedural justice, fostering a positive perception of institutional integrity, and
highlighting its functional efficiency.

Keywords: e-services, transparency, public trust, Algerian judicial system, digital
transformation.
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Abstract:

The digitization of administrative and pedagogical management within the Algerian
Ministry of National Education aims to modernize work methods within the sector by
converting paper-based transactions to modern electronic systems. This includes remote
student registration, organizing teacher transfers, and managing school files electronically, in
addition to digitizing official documents and students' academic records. Through this
process, the Ministry seeks to improve the quality of services, facilitate communication
between administration and educational stakeholders, and ensure transparency and speed in
decision-making. This contributes to building a modern, digital school that keeps pace with
technological advancements. This is what we aim to present in this presentation, by
addressing various elements to provide a clear picture of the progress made by the Ministry in
digitizing the sector, facilitating the work of administrators and teachers, and improving
communication with parents and student monitoring.

Keywords: Digitization, Administrative Management, Pedagogical Management, Ministry of
Education
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Abstract:

Digitalization is a mechanism and system of reform initiated by the Algerian state in
response to the global digital revolution, aiming to improve and streamline all sectors.
Accordingly, the focus has been on modernizing and digitizing the justice sector since 2004
to facilitate all judicial procedures, contributing to its development and governance, and
bringing it closer to the citizen, while also ensuring the efficient management of the sector's
resources. Furthermore, the digitization of administrative and judicial services has helped
improve judicial work, both in terms of administrative services and judicial procedures.
Despite the progress achieved by the justice sector through the use of digital tools, keeping
pace with the times requires the development of more effective legislative and digital
strategies.

Keywords: Digitalization, Justice Sector, Judicial Procedures, Modernization of Justice
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Abstract:

Higher education institutions occupy a strategically important place in the structure of society, as
education is one of the main pillars in promoting economic and social development. By qualifying
students and guiding them towards appropriate professional and career paths, these institutions
contribute to meeting the requirements of the labour market and ensuring its alignment with the
needs of the national economy. In light of increasing international competition, many universities are
striving to achieve advanced positions in global rankings, which has highlighted the need to adopt
effective e-governance mechanisms that ensure transparency, efficiency, and improve the quality of
institutional performance. University rankings are based on three interrelated criteria: Attracting
talent, securing adequate and sustainable funding, and activating good e-governance systems.
Despite the clarity of these criteria, the biggest challenge lies in their practical application, which
requires the development of legal and regulatory frameworks to ensure their implementation in order
to support the sustainability of higher education and raise the level of its institutions at the national
and international levels.

Keywords: Governance, e-government, higher education, institutional performance.
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Abstract:

This study examines the reality of digital transformation in Algerian universities,
highlighting the strategic stakes of the current phase and the practical challenges hindering
this transformation. It aims to diagnose the gap between the ambition to utilize digital
technology to improve the quality of higher education and scientific research, and the reality
on the ground, which still suffers from numerous problems. The most prominent stakes lie in
the university's need to keep pace with the demands of the digital age by improving the
quality and accessibility of education, developing scientific research through virtual
collaboration, producing digital knowledge, and building a knowledge society based on
innovation. Digital transformation also represents an opportunity to develop administrative
governance and create a more flexible and inclusive university environment. Conversely,
challenges are faced on several fronts, most notably the weakness of the technological
infrastructure and communication networks, and the lack of financial resources allocated to
this transformation.

Keywords: University, Digital Age, Stakes, Challenges of Transformation, Algeria.
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Summary:

Transparency is one of the most important principles of governance, contributing to the
development and advancement of countries, especially in the current era of digitalisation,
where it is considered a database that helps local authorities and supervisory administration
evaluate their various affiliates, Among the sectors that have made significant strides in the
field of digital administration in Algeria is the higher education sector, which relies on the
idea of zero paper. This highlights the importance of human resources in the context of
administrative organization on the one hand, and on the other hand, the criteria for evaluating
the various activities related to it, as it is accompanied by dynamics that require keeping pace
and training in line with various developments and administrative challenges in the electronic
field.

Keywords: Management training, transparency, evaluation, electronic dimension.
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Abstract:

The justice sector has made significant strides in the use of information and
communication technologies. Numerous projects have been implemented to achieve a
modern justice system that meets international standards, particularly in facilitating access to
justice for all segments of society, simplifying and improving judicial procedures, upgrading
judicial and administrative management methods, and providing and developing remote
judicial services for citizens, litigants, and legal professionals. E-litigation is part of e-
government, which means transitioning from providing services and information to
individuals in their traditional paper-based form to an electronic, online format. This process
enhances the performance of the judicial system in both administrative and judicial services.

Keywords: Digitalization, Justice Sector, E-Litigation, Algeria.
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Abstract:

The tax sector in Algeria is undergoing rapid digital transformation as part of the
administrative and financial reforms adopted by the state. These reforms aim to improve the
quality of public services and enhance transparency in tax revenue management. Digital
transformation has become a strategic choice for modernizing tax administration through the
adoption of electronic systems for filing, payment, assessment, and monitoring. This
contributes to achieving tax fairness and reducing tax evasion. This paper focuses on
analyzing the current state of digital transformation in Algerian tax administration by
examining key digital projects implemented at the General Directorate of Taxes, such as the
JIBAYATIC system and the e-impéts electronic filing platform. It also addresses the
digitization of tax records and mechanisms for information exchange between financial
departments. Furthermore, the paper explores the challenges facing this process, particularly
those related to digital infrastructure, human resource development, and ensuring
cybersecurity.

Keywords: Digital transformation, tax administration, transparency, tax assessment, financial
reform, e-governance.
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Abstract:

The higher education sector is undergoing a rapid digital transformation through the
adoption of electronic assessment platforms that enable the management of exams and results
in the digital sphere. While these mechanisms offer speed, efficiency, and apparent
transparency in processing academic data, they also raise legal and ethical issues concerning
the protection of students' privacy and personal data. The shift towards digitalization in
university assessment makes academic data vulnerable to collection, processing, and
sometimes leakage or misuse. This necessitates a delicate balance between the student's right
to data protection and the academic community's right to transparency and accountability in
results. This balance requires a legal and regulatory framework that clearly defines the limits
of using educational data and ensures the integrity of the algorithms used in assessment,
while adhering to the principles of transparency, explicit consent, and data verification.

Keywords: Electronic assessment, personal data, transparency, university results.
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Abstract:

In recent years, the higher education sector in Algeria has witnessed a gradual shift
towards digitalization as part of the state's strategy to modernize public administration and
improve the quality of services provided to citizens. Digitalization refers to the
transformation of administrative processes and procedures from traditional paper-based
methods to automated digital systems that rely on information and communication
technologies. This digitalization has manifested itself in higher education institutions in
several areas, such as online registration, electronic management of academic progress,
digital pedagogical platforms, and the electronic exchange of administrative correspondence.
This transformation has contributed to improving the speed and accuracy of services, but it
has also raised questions about its effectiveness in promoting the principle of transparency,
which is one of the most important principles of modern administration, and public services
in particular.

Keywords: Digitalization, Transparency Standards, Public Services, Higher Education
Sector, Algeria.
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Abstract :

The world today is witnessing a rapid digital transformation across various sectors,
including the government sector, which aims to enhance the quality of services provided to
citizens through the adoption of modern technologies. This study explores the impact of
digital transformation on the development of government services and it srole in improving
performance efficiency and increasing citizen satisfaction. It highlights the main advantages
of digital government, such as reducing time and cost, improving transparency, and
facilitating access to information. The study also discusses the main challenges facing this
transformation, including data security, resistance to change, and the lack of technical skills.
Finally, it presents successful Arab experiences in digital governance, such as those of Saudi
Arabia and the United Arab Emirates.

Keywords: Digital transformation, government services, e-government, citizen satisfaction,
public sector innovation, technology in government.
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Abstract

This study aims to highlight the impact of digitizing public services on the quality of
urban life in the city of Tebessa. The descriptive analytical approach was adopted, in addition
to a field study of a random sample of the city's residents through the distribution of a field
questionnaire and conducting a direct interview with employees in public administrations
directly related to the public life of the population. The study concluded that digitization
contributes significantly to improving the quality of life by facilitating access to services,
reducing time and costs, and improving transparency. In contrast, the city still faces technical
and organizational challenges, which calls for concerted efforts to achieve an effective digital
transformation that serves sustainable urban development.

Keywords: Digitalization, Public Services, Quality of Life, Digital Transformation, E-
Governance, Tebessa.
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Abstract:

The national policy currently adopted in Algeria emphasizes a strategic orientation toward
expanding digital interactions. Within this framework, the education sector, like other public
sectors, has witnessed the establishment of digital platforms most notably the Digital Space
for Parents of Students as a practical model for promoting electronic governance and
transparency in the educational system. This paper aims to examine the legal framework
governing this platform, with a particular focus on the protection of personal data belonging
to parents and students, and on ensuring compliance with administrative laws in the
monitoring of educational management. The study also explores the legal and pedagogical
safeguards necessary to guarantee the continuity of the platform, offering recommendations
to enhance the effectiveness of this digital model in line with principles of transparency and
accountability in electronic public services, The study adopts a descriptive-analytical
methodology, focusing on the Digital Space for Parents of Students as a tool for
strengthening e-governance and transparency, while analyzing the legal challenges related to
data protection, the legal responsibility of school administrations.

Keywords: Digital Space, E-Governance, Transparency, Algerian Administrative Law,
Personal Data Protection, Digital Government Services.
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Abstract :

This study aims to highlight the most important measures and procedures taken by the
higher education and scientific research sector within the framework of digitizing the sector
and achieving quality scientific research at the university, in light of the national strategy
adopted by the government within the framework of digitizing all sectors, in order to keep
pace with the tremendous information development and catch up with the ranks of advanced
countries in the digital field.

Keywords: Digitalization, Higher Education, Scientific Research.
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Summary:

The digital transformation of justice is one of the most important areas of
administrative reform in Algeria, given its central role in achieving judicial efficiency,
transparency, and building trust in institutions. Despite the efforts made by the state to
modernize the judicial system through the adoption of multiple digital projects, the
implementation of digital justice still faces several legal, institutional, and technical
obstacles.This article aims to analyze the reality of digital justice in Algeria by examining the
main factors driving this transformation, such as the simplification of procedures and the
consolidation of judicial governance, as well as the challenges hindering its implementation,
chief among which are the absence of a specific legislative framework.

Keywords: digital justice, digital transformation, e-litigation, cybersecurity, judicial
governance.
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Summary:

This study addresses the topic of digital transformation in higher education institutions as
an urgent necessity that helps Algerian universities to modernize and develop the higher
education system. This study sought to identify the most prominent aspects related to the
concept of digitization in the higher education sector by presenting the various mechanisms
and technologies used and the capabilities of the Algerian university to keep pace with
digitization and embody it in its pedagogical structure, to reach at the end of the study to
reveal the various obstacles that prevented the effective application of these technologies.

Keywords: digitization, higher education, Algerian university, e-learning.
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Abstract:

For a long time, the physical presence of those involved in litigation was a primary and
essential condition for resuming and conducting court sessions. Today, with technological
advancements and the digitization process affecting many sectors, e-litigation has emerged,
enabling individuals, lawyers, and judges to communicate remotely and conduct court
sessions online using live video conferencing, audio chat, and the electronic exchange of
documents and evidence. The judicial system has undergone a radical transformation due to
the technology and communications revolution, and digitization has become a pivotal tool for
reforming the judiciary and improving its performance. In this context, Algeria stands out as
a promising project in the process of adopting digitization to address the traditional
challenges facing its judicial work, such as procedural delays and case backlogs, which
negatively impact citizens' right to a fair trial within a reasonable timeframe.

Keywords: Digitization, Judicial Procedures, Algeria, Justice, Transparency.
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Summary:

In response to the global technological revolution, Algeria has implemented significant
reforms to its judicial system. These reforms have modernized the justice sector by adopting
digitalization as a key mechanism and integrating modern technologies into its administrative
and judicial services, Numerous projects have been undertaken to achieve a modern justice
system that meets international standards, particularly in facilitating access to justice for all
segments of society, simplifying and improving judicial procedures, enhancing judicial and
administrative management methods, and providing and developing remote judicial services
for citizens and litigants, all with the aim of achieving quality and efficiency in the judicial
process.

Keywords: Digitization, Justice sector, judicial procedures, Modernizing the justice system,

Electronic administration, Public service.
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Abstract:

The higher education sector is undergoing a qualitative shift towards digitalization. It is no longer
merely a technological trend but has become a strategic choice for raising the quality of education
and improving the management of university services. The digitization of university services—such
as online registration, educational platforms, administrative and financial digitization, and
scholarship and accommodation services—represents a fundamental entry point for realizing the
smart university and establishing a culture of effective performance. However, the true added value
of digital transformation lies not only in providing electronic services but also in establishing
transparency in evaluation and accountability by making academic data, student results, pedagogical
performance evaluations, accreditation standards, and academic ranks available electronically in a
clear and accessible manner. This enhances trust between students, professors, and administration
and reinforces the principles of good university governance. Despite the efforts made, this
transformation still faces several challenges, most notably: the disparity in technological.

Keywords: Digital transformation, university services, evaluation transparency, digital governance,
.smart university
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Summary:

Tunisia’s Digital Strategy for 2020-2025 focuses on improving e-services by simplifying
administrative procedures, modernizing digital infrastructure, and providing easy and secure
citizen-centric digital services. It also aims to enhance digital identity, expand the use of
artificial intelligence technologies, ensure digital inclusion, and support the digital
entrepreneurship ecosystem. The strategy centers on digitizing and simplifying government
services to ensure easy access and use for citizens and institutions, modernizing and
leveraging administrative information systems to serve citizens, expanding digital offices to
assist citizens in accessing services, developing infrastructure and technologies, and building
a robust digital infrastructure. This includes connecting schools to broadband, modernizing
and utilizing administrative information systems to serve citizens, and adopting new
technologies such as artificial intelligence in vital sectors like health and education by 2025.

Keywords: Strategy, Digital Transformation, E-Services, Tunisia.




