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Summary :

This study aimed to explore the role of communicative culture in
supporting the shift toward digitization within university institutions,
through a field study conducted on a sample of staff members from
the Faculty of Humanities and Social Sciences at the University of
Tebessa. The sample was purposively selected and consisted of 32
participants. The social survey method was adopted due to its
suitability for this type of research and the nature of the sample, and a
guestionnaire was used as the main tool for data collection.

The results of the study reveded a clear relationship between
communicative culture and the adoption of digitization in the
university environment. Effective communication within the
institution contributes significantly to facilitating the use of digita
systems and engaging with the digital transformation process.
Conversdly, weak internal communication leads to resistance to such
changes. The study aso identified severa obstacles hindering
digitization efforts, most notably the lack of training, insufficient
motivation, and limited employee involvement in decision-making.
Keywords: communicative cultur , digitizatio , university institutions
, digital transformation, adoption of digitization.






