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1. Etude de Nadia Bensalem (2019), intitulée : "L'intégration du numérique dans
la gestion scolaire en Algérie : Enjeux et perspectives”
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2. Etude de Frangois Leclercq (2018), intitulée : "Le numérique comme levier de
performance administrative dans les écoles primaires francaises™
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1. Study by Johnson & Wheeler (2018), titled: "Digitalization and School
Administration Performance"

Conducted in the UK, this study examined the integration of digital tools in
school management and how it affects administrative performance. It found that
schools using digital systems (such as cloud storage, electronic attendance
tracking, and parent-teacher platforms) experienced improved efficiency, reduced
paperwork, and better coordination. The authors emphasized that digitalization,
when accompanied by proper training and support, significantly enhances
administrative outcomes.

2. Study by Maria Gonzalez (2021), titled: "The Role of ICT in Enhancing
Primary School Administration in Latin America"

This research focused on schools in several Latin American countries and
highlighted the disparities in ICT integration across regions. While urban schools
benefitted from digital tools in scheduling, resource planning, and
communication, rural schools often faced infrastructural limitations. The study
concluded that policy intervention is essential to bridge the digital divide and
ensure equitable improvement in school management.
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Abstract:

The study addressed the role of digitization in improving administrative
performance in primary schools. The central research question focused
on: What is the role of digitization in the education sector? This study
employed the descriptive method, which allows the researcher to collect,
describe, and analyze as many facts and pieces of information as
possible. The tools used included observation, a questionnaire, as well
as both qualitative and quantitative analysis methods. The study
population consisted of administrative staff and teachers from primary

schools in the municipality of Tebessa, totaling 41 employees.

The study concluded that variables such as gender, age, and
professional experience play a role in the digitization process within the
education sector. According to the theoretical framework, the digitization
process—i.e., the digital transformation of educational and school
administration from traditional to digital practices—is an inevitable
necessity imposed by the widespread use of social media, which has
proven beneficial in reducing costs and saving time. The school principal
plays a key role as a leader in implementing and activating technology

in administrative transactions.

Keywords: Digitization, Communication Technology, Principal, Primary

School, Administration, Teachers.




