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(7 LigyS Lall Jalas) oLy Baall L :03 o, kel
(el ) g (oals gl culaloms #LigyS Lall Jalas) @by el jlasl =

RELIABILITY
/VARIABLES=a1 a2 a3 a4a5a6a7a8a9a10
/SCALE('ALL VARIABLES') ALL
/MODEL=ALPHA.

Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 40 100.0
Excluded?® 0 .0
Total 40 100.0

a. Listwise deletion based on all
variables in the procedure.
Reliability Statistics
Cronbach's

Alpha N of Items

.802 10

(9 ASIYN JLas¥l gomi cnalsgoll lalomsl #LigyS Lall Jalas) Slidlls Guall Ll -

RELIABILITY
/VARIABLES=a11a12a13a14al15al16al17
/SCALE('ALL VARIABLES') ALL

/MODEL=ALPHA.
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Case Processing Summary

N %
Cases Valid 40 100.0
Excluded® 0 0
Total 40 100.0

a. Listwise deletion based on all

variables in the procedure.

Reliability Statistics
Cronbach's

Alpha N of Items

.743 7

(Ao ASTY lonst! goms (nals godl la Lexs CL@JS Ladl Jolae) clédly Guuadl slasl =
RELIABILITY
/VARIABLES=a1la2 a3 a4a5a6a7a8a9a10al1al12a13al4al15al16al17
/SCALE('ALL VARIABLES') ALL

/MODEL=ALPHA.

Reliability Statistics
Cronbach's

Alpha N of Items

.847 17
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: alyol) piied dall a39201:04 o3y Goelol!

Case Processing Summary

Cases
Valid Missing Total
N Percent N Percent N Percent
Slalxs! cnalsgadl 30 100.0% 0 0.0% 30 100.0%
8lal_Asg A<
Descriptives
Statistic ~ Std. Error
claleil_cnabgadl Mean 31987  .09833
8lal_asg AN 95% Confidence Lower 2.9976
Interval for Mean Bound
Upper 3.3998
Bound
5% Trimmed Mean 3.1923
Median 3.2692
Variance .290
Std. Deviation .53856
Minimum 2.23
Maximum 4.31
Range 2.08
Interquartile Range .64
Skewness .108 427
Kurtosis -352 .833
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Tests of Normality

Kolmogorov-Smirnov? Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
Qulqﬁl_m.ﬂé}dl_ .080 30 200" 976 30 711

B)‘.}‘_@jﬁﬁ‘

* This is alower bound of the true significance.

a. Lilliefors Significance Correction

—— Normal

Histogram
Mean = 3.20
Stel. Dev. = .539
MN=30
-
(5]
=
1]
3
=2
[ 1]
1™
(1
o=
250 3.00 340 4.00 4.50

Aaty il 5518l el clalad|
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Expected Normal

Dev from Normal
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Frequency Table

eS|
Valid Cumulative
Frequency Percent Percent Percent
Valid <3 17 56.7 56.7 56.7
<l 13 433 433 100.0
Total 30 100.0 100.0
dyponll_aidll
Valid Cumulative
Frequency Percent Percent Percent
Valid  pe J31 1120000 19 63.3 63.3 63.3

4?25
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J31 31250 5 16.7 16.7 80.0

L3040

J&1 11304 5 16.7 16.7 96.7

L35

B 35 o ST 1 33 33 100.0

Total 30 100.0 100.0

a5 giunad!
Valid Cumulative
Frequency Percent Percent Percent

Valid g8 8 26.7 26.7 26.7

NEE

oo ] 10 333 333 60.0

Sl 7 233 233 833

Slelys 5 16.7 16.7 100.0

Lde

Total 30 100.0 100.0

At _B s
Valid Cumulative
Frequency Percent Percent Percent

Valid 5 e Ja 14 46.7 46.7 46.7

O g

10 415 ¢ 9 30.0 30.0 76.7

O g

15 J110 (e 6 20.0 20.0 96.7

Lo
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L 15 (0 1 33 33 100.0

Al

Total 30 100.0 100.0

cuaiall_g o
Valid Cumulative
Frequency Percent Percent Percent

Valid ¢ge 8 26.7 26.7 26.7

e 10 333 333 60.0

et

Sl 7 233 233 833

L) 5 16.7 16.7 100.0

ol

Total 30 100.0 100.0

syl ) yoloma Julozi :06 03, Soelel!
dozedd) 4ddl g (nabs gdl ilalesl =

s Slemays e desngall yd5i
Valid Cumulative
Frequency Percent Percent Percent
Valid 38lgl ¥ 5 16.7 16.7 16.7

Llxe 5 16.7 16.7 333
Bdl9l 18 60.0 60.0 93.3
&9l 2 6.7 6.7 100.0
Budny
Total 30 100.0 100.0
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Valid Cumulative
Frequency Percent Percent Percent

Valid 38lgl ¥ 2 6.7 6.7 6.7

Sy

Sdlol Y 6 20.0 20.0 26.7

Al 5 16.7 16.7 43.3

&3l 7 233 233 66.7

39l 10 333 333 100.0

By

Total 30 100.0 100.0

Windowsze il slauel (e cul gdl (g9ioms
Valid Cumulative
Frequency Percent Percent Percent

Valid 38lgl ¥ 4 13.3 13.3 13.3

By

Solgl Y 6 20.0 20.0 333

dul=s 9 30.0 30.0 63.3

G99l 8 26.7 26.7 90.0

&3l 3 10.0 10.0 100.0

Buda

Total 30 100.0 100.0

Raaie 4t Aig ASIY) Ba¥l § aand] JUacY!

Valid

Frequency Percent Percent

Cumulative

Percent
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Valid 33lgl ¥ 5 16.7 16.7 16.7
Sy
Sdlgl Y 7 233 233 40.0
dulxse 1 36.7 36.7 76.7
Bdl9l 5 16.7 16.7 93.3
B30l 2 6.7 6.7 100.0
Bt
Total 30 100.0 100.0
Lasla 858 gin g ASTY 5}@54.1 acad) Lluall
Valid Cumulative
Frequency Percent Percent Percent
Valid 38lgl ¥ 4 13.3 13.3 13.3
Sy
Solgl Y 9 30.0 30.0 43.3
Aol 3 10.0 10.0 53.3
Bdl9l 10 333 333 86.7
&3l 4 13.3 13.3 100.0
By
Total 30 100.0 100.0
gl 832¥ Ly9d 8! oy Lilall Jlos g
Valid Cumulative
Frequency Percent Percent Percent
Valid 33lgl ¥ 3 10.0 10.0 10.0
By
Solgl Y 10 333 333 43.3
dul=s 9 30.0 30.0 73.3
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&3l 5 16.7 16.7 90.0

&3l 3 10.0 10.0 100.0

By

Total 30 100.0 100.0

Aaladio pd g 8 pdiung Aadpue SN A
Valid Cumulative
Frequency Percent Percent Percent

Valid 33lgl ¥ 2 6.7 6.7 6.7

By

Solgl Y 12 40.0 40.0 46.7

dul=s 4 13.3 13.3 60.0

Bdl9l 9 30.0 30.0 90.0

&9l 3 10.0 10.0 100.0

Buda

Total 30 100.0 100.0

Byshate duad) Jos Aty y995 ducunia]l
Valid Cumulative
Frequency Percent Percent Percent

Valid 33lgl ¥ 6 20.0 20.0 20.0

Buda

Sdlgl Y 1 36.7 36.7 56.7

Llxe 2 6.7 6.7 63.3

&3l 5 16.7 16.7 80.0

&9l 6 20.0 20.0 100.0

By

Total 30 100.0 100.0
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S AT JLas¥l gms cpabsgoll lalasl =
pode aom (aldgally )Yl i Juolgill g ASTYI ol Jloniul

Ao ATV 8,10%
Valid Cumulative
Frequency Percent Percent Percent

Valid 33lgl ¥ 2 6.7 6.7 6.7

By

Sdlgl Y 7 233 233 30.0

dul=s 4 13.3 13.3 433

&3l 12 40.0 40.0 833

&9l 5 16.7 16.7 100.0

Buda

Total 30 100.0 100.0

om Sleglaedl Jols ubladg roung § o8yl Jo=idl palu
Bladdl calieay (il gl

Valid Cumulative
Frequency Percent Percent Percent

Valid 3319l ¥ 5 16.7 16.7 16.7

dul=se 5 16.7 16.7 333

3919l 18 60.0 60.0 93.3

B3l 2 6.7 6.7 100.0

Buldn

Total 30 100.0 100.0
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C Slaglaall JaLs 59 popad (e elio g ASIYT iyl al il

orilogall
Valid Cumulative
Frequency Percent Percent Percent
Valid 33lgl ¥ 2 6.7 6.7 6.7
Budn
Solgl Y 6 20.0 20.0 26.7
Llxe 5 16.7 16.7 43.3
Bdl9l 7 233 233 66.7
&9l 10 333 333 100.0
Budny
Total 30 100.0 100.0

gasadl (i Sloglaedl &5 Jeud § palw Zimbadiais (e sloic|

FAESY)
Valid Cumulative
Frequency Percent Percent Percent

Valid 33lgl ¥ 4 13.3 13.3 13.3

Budn

Solgl Y 6 20.0 20.0 333

dul=s 9 30.0 30.0 63.3

Bdl9l 8 26.7 26.7 90.0

&9l 3 10.0 10.0 100.0

Buda

Total 30 100.0 100.0
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Hyall J51s Slomdl JLar¥l js5a3 § o)l Joadl palus

Valid Cumulative
Frequency Percent Percent Percent

Valid 38lgl ¥ 5 16.7 16.7 16.7

Sy

Sdlol Y 7 233 233 40.0

Al 11 36.7 36.7 76.7

&3l 5 16.7 16.7 933

39l 2 6.7 6.7 100.0

By

Total 30 100.0 100.0

e § Jleadl ¢ JLas¥ T SAPEad I Sbiled ! Bueld Cucalu

Joadl @l o)
Valid Cumulative
Frequency Percent Percent Percent

Valid 38lgl ¥ 4 13.3 13.3 13.3

Buda

Bdlol Y 9 30.0 30.0 43.3

Llxe 3 10.0 10.0 533

&3l 10 333 333 86.7

&9l 4 13.3 13.3 100.0

By

Total 30 100.0 100.0
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Valid Cumulative
Frequency Percent Percent Percent

Valid 38lgl ¥ 3 10.0 10.0 10.0

Bdn

Sdlgl Y 10 333 333 43.3

Ayl 9 30.0 30.0 73.3

&3l 5 16.7 16.7 90.0

B3l 3 10.0 10.0 100.0

Budn

Total 30 100.0 100.0

ol el o Cglattly ying B g BLagdl i e el (gl5¥1 i M1 died,

Valid
Frequency Percent Percent Cumulative Percent

Valid 3algl ¥ 2 6.7 6.7 6.7

Budy

I 12 40.0 40.0 46.7

dlxo 4 13.3 13.3 60.0

3919 9 30.0 30.0 90.0

399l 3 10.0 10.0 100.0

B

Total 30 100.0 100.0

Ll Loalais crasins Low biled ! ue s 3,153 SQL Server allas (e ducw jod| caial
s god] (3338 (o ol e azmda (gl Dilo glaed] Las s
Valid

Frequency Percent

Percent

Cumulative Percent
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Valid  33lgl ¥ 6 20.0 20.0 20.0
Sy
3319l ¥ 1 36.7 36.7 56.7
siflzag 2 6.7 6.7 63.3
319 5 16.7 16.7 80.0
3o 6 20.0 20.0 100.0
B
Total 30 1000 100.0

Ao ASY ) lonsdl goed (ndbs gl lalemsl -
o yimiedl Sl Lo A8 g9 8y glatie Auig ASTI Slous dusgodl purds

Valid
Frequency Percent Percent Cumulative Percent

Valid 38lgl ¥ 4 13.3 13.3 13.3

By

3919l 3 10.0 10.0 233

dolxa 8 26.7 26.7 50.0

) 13 433 433 933

399l 2 6.7 6.7 100.0

By

Total 30 100.0 100.0

Byl 5¥1g cnbo pieicad| oy A 338 (nbo pieicad] A gad | Ao ASTY ilonised!
Valid

Frequency Percent Percent Cumulative Percent
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Valid  3élsl ¥ 3100 10.0
B
3319l ¥ 6 200 20.0
asloes 10 333 333
319 10 333 333
319 1 33 33
B
Total 30 100.0 100.0

10.0

30.0

63.3

96.7

100.0
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Joadl B9 (unmig

Valid Cumulative
Frequency Percent Percent Percent
Valid 38l9l ¥ 4 13.3 13.3 13.3
Buda
Sdlgl Y 8 26.7 26.7 40.0
Llxo 11 36.7 36.7 76.7
391 6 20.0 20.0 96.7
B30l 1 33 33 100.0
Buda
Total 30 100.0 100.0

# L oy sl ] (o pdeiedl aliled dig ASTYI ¥ ceoalu
Slaled
Valid Cumulative

Frequency Percent Percent Percent
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Valid

9ol Y
Sy
Bolgl Y
Lolees
S9lsl

Total

6 20.0
4 13.3
10 333
10 333
30 100.0

20.0

13.3

333

333

100.0

20.0

33.3

66.7

100.0
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B3y dudgiga § cnloyieiell Sliled duig ASIYI Wik ¥ coalu

RAPPNEPN|
Valid Cumulative
Frequency Percent Percent Percent

Valid 38lgl ¥ 3 10.0 10.0 10.0

dul=s 7 233 233 333

39l 14 46.7 46.7 80.0

&9l 6 20.0 20.0 100.0

B

Total 30 100.0 100.0

it ang 385 Sl a5 3 ekl g ASTHT Zalas¥ pl il

oo iall
Valid Cumulative

Frequency Percent Percent Percent
Valid 38191 ¥ 2 6.7 6.7 6.7
dul=s 9 30.0 30.0 36.7
Bdl9l 13 433 433 80.0
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&3l 6 20.0 20.0 100.0

Sy

Total 30 100.0 100.0

byl il L | dmnlie Sy | (0 Jams el KA
Valid Cumulative
Frequency Percent Percent Percent

Valid 38191 ¥ 2 6.7 6.7 6.7

Llxe 9 30.0 30.0 36.7

Bdl9l 12 40.0 40.0 76.7

&9l 7 233 233 100.0

Sy

Total 30 100.0 100.0

e s loyieiall ge Jalard! Jamy iady ) (e oyl
Valid Cumulative
Frequency Percent Percent Percent

Valid 38lgl ¥ 1 3.3 33 33

By

Sdlgl Y 2 6.7 6.7 10.0

Llxo 6 20.0 20.0 30.0

&3l 14 46.7 46.7 76.7

&9l 7 23.3 233 100.0

By

Total 30 100.0 100.0

e ey Asnbiad) Jloedl 0oty eaad !y e A1 sl gol
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Valid Cumulative
Frequency Percent Percent Percent

Valid 38lgl ¥ 1 33 33 33

Ll=o 7 23.3 233 26.7

&3l 15 50.0 50.0 76.7

&9l 7 233 233 100.0

Sy

Total 30 100.0 100.0

Gsleaedl lymi¥ly Ll Jawgioll iduiogll oolsLas¥l 07 o3, Gl

Descriptive Statistics

Std.
N Mean Deviation
al 30 3.5667 .85836
a2 30 3.5667 1.33089
a3 30 3.0000 1.20344
a4 30 27333 1.14269
a5 30 3.0333 1.32570
ab 30 28333 1.14721
a’ 30 29667 1.18855
a8 30 2.8000 1.47157
b1 30 3.3667 1.21721
b2 30 3.5667 .85836
b3 30 3.5667 1.33089
b4 30 3.0000 1.20344
b5 30 2.7333 1.14269
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b6 30 3.0333 1.32570
b7 30 2.8333 1.14721
b8 30 2.9667 1.18855
b9 30 2.8000 1.47157
cl 30 3.2000 1.15669
c2 30 3.0000 1.05045
c3 30 2.7333 1.04826
c4 30 2.8000 1.12648
c5 30 3.7667 .89763
c6 30 3.7667 .85836
c/ 30 3.8000 .88668
c8 30 3.8000 99655
c9 30 3.9333 .78492
Slales! onalsgadl 30 3.0625 .70539
Addl_aged

clalsl_opalsgall_ 30 3.0963 71874
Jlas¥i_g ASIY

Slales! onalsgadl 30 34222 .61581
Sleus A 4

cilalasl_cnals sall_s,s| 30 3.1987 53856
g A

Valid N (listwise) 30
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SLY1g 35S0 o l8gyall bt T-Test szl :08 o3 kel

Group Statistics

ixll Std. Std. Error

o N Mean Deviation Mean
Slales! cnalsgadl 4SS 17 3.1250 62500 15158
Al o) &l 13 2.9808 .81784 22683
Slalesl onalsgadl ,S3 17 3.1438 .64998 15764
JLas¥l_g ASIYI <! 13 3.0342 82325 22833
Slalesl onalsgadl ,S3 17 3.5229 .59026 14316
Sleus_dsg 4 S 13 3.2906 64715 17949

Independent Samples Test
Levene's
Test for
Equality
of
Variances  t-test for Equality of Means
Std.  95% Confidence
Mean Error Interval of the

Sig. (2- Differen Differen Difference

F Sig. t df  rtailed) ce ce Lower Upper

4=l 4dJdl  Equalvariances 2.05 .16 .54 28 .588 .14423 .26308 - .68314
assumed 4 3 8 .39467

Equal variances 52 218 602 14423 27282 - .71025
not assumed 9 44 42179
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59 7SI JLasl

9 A8Y_Sleus]!

Equal variances 1.51 .22 .40

assumed 0 9 8
Equal variances .39
not assumed 5

Equal variances 430 .51 1.0

assumed 7 25
Equal variances 1.0
not assumed 12

28

22.3

57

28

24.6

44

.686

.697

314

322

.10960

10960

23228

.23228

.26870

27746

.22669

.22959

- .66001

44081

- .68449

46529

- .69664

.23208

- .70547

.24091
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Study summary

Employee Attitudes Towards E-Management

Field study At the tax centerTebessa
Prepared by the student Supervised by Dr.

Issra ben souda brahim benzaoui
2024/2025

The subject of the current study is of great importance due to its connection to a set of factors
and elements, the most prominent of which is the adoption of digital transformation by
institutions, which has brought about significant changes in performance and functions as a
result of the rapid developments taking place in digital transformation. This makes this topic
of utmost importance for understanding and keeping pace with the ongoing changes in the

work environment. The importance of the study and its scientific and organizational value



within the field of work stems from its attempt to understand employee attitudes towards e-
management, which will be considered a natural reflection of the evaluation of the Algerian
experience in the field of digitization. Employees' attitudes towards e-management will
enhance trust between stakeholders and the institution of affiliation, which in turn will

contribute to achieving the institution's goals.

Hypothesis Main First: Employee attitudes are considered positive about Electronic

administration.

Sub-hypotheses For the first main hypothesis:

1. Employee attitudes towards infrastructure are positive.
2. Employee attitudes towards electronic communication are positive.

3. Employee attitudes towards electronic services are considered positive.

Second main hypothesis:There are no statistically significant differences between males and

females in the evaluation of electronic management.

Differential hypotheses of the second main hypothesis:

HOThere are no statistically significant differences between males and females in the evaluation of the
infrastructure at the Tebessa Tax Center.

H1There are no statistically significant differences between males and females in the evaluation of the
infrastructure at the Tebessa Tax Center.

HOThere are no statistically significant differences between males and females in the evaluation of
electronic communication within the Tebessa Tax Center.

H1There are no statistically significant differences between males and females in the evaluation of
electronic communication within the Tebessa Tax Center.

HOThere are no statistically significant differences between males and females in the evaluation of

electronic services within the Tebessa Tax Center.



H1There are no statistically significant differences between males and females in the evaluation of

electronic services within the Tebessa Tax Center.

Study methodology

This research is based on the descriptive analytical approach, which expresses the
phenomenon under study as itis on the ground and describes it quantitatively and

qualitatively.
Study sample

In any field study, the researcher must control and limit the research community in order to
know and form an idea about it, and then choose the sample that is consistent with the nature
of the topic to be studied. By referring to the original research community, we find that the
number of workers in it is estimated at:sixtyOur chosen employeesThe intentional sample was
used to select employees working in units affected by digitization only. The study cannot
include departments not concerned with the study or employees not involved in digitization.

Therefore, the intentional sample was chosen, which we believe achieves the desired goal.
Statistical methods used to analyze data:

After ensuring the validity and reliability of the study tool, and conducting an internship
agreement between the university and the institution under study, 30 questionnaires were
distributed to the sample members. To analyze the questionnaire data and complete the
necessary calculations, the statistical analysis program for social sciences was used
(SPSS)YWhich contains several statistical tests where a set of statistical methods were used as

follows:

1- Select the scale

(NspSs:Statistical Package For Social Sciences



The five-point Likert scale was chosen because it is considered one of the most widely
used scales for measuring opinions due to its ease of understanding and balanced scores. The
arithmetic means of the study sample’s answers were evaluated based on the standard or

hypothetical mean 3, calculated in the following manner:

Standard average=Sum of the weights of the scale dimensions /Number of scale dimensions

thus:1+2+3+4+5/5=3.

The length of the class is: the range divided by the cells or dimensions of the scale, where the

range for the pentagonal scale is expressed as follows:

maximumThe scale has a minus minimum, i.e.: 5-1 = 4. By referring to the length of the

category, we find:
Category length = 4/5 =0.8. We can now express it on the Likert scale in the following table:

Table No. (06): Answer marks

Strongly Strongly

Disagree neutral | OK Responses
disagree agree
01 02 03 04 05 degree

In order to measure the extent of the sample members’ agreement, points were given to
these answers, and the scale was divided into five areas to determine the degree of agreement,

as shown in the following table:



Table N0.07): The arithmetic mean value and the degrees of agreement for the study

sample.

Level Degree of arithmetic mean Trend

painandHorizon

very low Strongly disagree  From 1 to less than 1.80 First trend

low Disagree From1.80tolessthan2.60 The second
trend

middle neutral From2.58 tolessthan3.40 The  third
trend

high OK From3.37 tolessthan4.20 The fourth
trend

very high Strongly agree From 4:20 to 5:00 The  fifth
trend

Source: Prepared by the studentAnd.
Study results:
1- Hypothesis testing results:

- Testing the first sub-hypothesis:
- Employees at the Tebessa Tax Center tend to agree that the infrastructure is sufficient

to facilitate the use of e-administration.

- Based on the outputs of the program (SPSS v27) and the results of the study The
arithmetic mean of employees' attitudes towards the infrastructure was (3.06), which
falls within the third category of the Likert scale, which indicates that the opinion tends
towards neutrality. Therefore, we reject the validity of the hypothesis, i.e. "Employees
at the Tax Center in Tebessa tend towards neutrality regarding the adequacy of the

infrastructure in facilitating the use of electronic administration.”



- Testing the second sub-hypothesis:
- Employees at the Tebessa Tax Center tend to agree that electronic communication is

sufficient to facilitate the use of e-administration.

- Based on the outputs of the program (SPSS v27) and the results of the study The
arithmetic mean of employees' attitudes towards infrastructure was (3.42), which falls
within the third category of the Likert scale, and this indicates that the opinion tends
towards neutrality. Therefore, we reject the validity of the hypothesis, i.e. "Employees
at the Tax Center in Tebessa tend towards neutrality regarding the sufficiency of

electronic communication in facilitating the use of electronic administration.”

Testing the third sub-hypothesis:
- Employees at the Tebessa Tax Center tend to agree that electronic services are

sufficient to facilitate the use of e-administration.

- Based on the outputs of the program (SPSS v27) and the results of the study The
arithmetic mean of employees' attitudes towards infrastructure was (3.42), which falls
within the fourth category of the Likert scale, and this indicates that the opinion tends
towards agreement. Therefore, we accept the validity of the hypothesis, i.e. "Employees
at the Tax Center in Tebessa tend towards neutrality regarding the sufficiency of

electronic services in facilitating the use of electronic administration.

- Testing the main sub-hypothesis:

- Employees at the tax center in Tebessa tend to favor electronic administration.

- Based on the outputs of the program (SPSS v27) The results of the study showed that
the arithmetic mean of employees' attitudes towards infrastructure was (3.19), which
falls within the third category of the Likert scale, indicating that the opinion tends

towards neutrality. Therefore, we reject the validity of the hypothesis, i.e. "Employees



at the Tax Center in Tebessa tend towards neutrality towards electronic

administration.”
® Differential hypotheses:

® Hypothesis 01:

HOThere are no statistically significant differences between males and females in the
evaluation of the infrastructure at the Tebessa Tax Center.
H1There are no statistically significant differences between males and females in the
evaluation of the infrastructure at the Tebessa Tax Center.

We ran a test.T for two independent samples to detect the presence of statistically
significant differences between males and females in their evaluation of the infrastructure at
the Tebessa Tax Center.

Test results showedT There is no statistically significant difference between the means
of males and females, as the statistical significance value was Sig. (2-tailed) = 0.588, which is
greater than the significance level of 0.05. This explains that males’ evaluation of the
infrastructure within the institution does not differ significantly from females’ evaluation.
Therefore, we accept the null hypothesis and reject the alternative hypothesis, i.e.There are no
statistically significant differences between males and females in their assessment of the

infrastructure within the Tebessa Tax Centre.

® Hypothesis 02:

HOThere are no statistically significant differences between males and females in the
evaluation of electronic communication within the Tebessa Tax Center.
H1There are no statistically significant differences between males and females in the

evaluation of electronic communication within the Tebessa Tax Center.



We ran a test.T for two independent samples to detect the presence of statistically
significant differences between males and females in their evaluation of electronic
communication with the Tebessa Tax Center.

Test results showedT There is no statistically significant difference between the means
of males and females, as the statistical significance value was Sig. (2-tailed) = 0.686, which is
greater than the significance level of 0.05. This explains that males’ evaluation of electronic
communication within the organization does not differ significantly from females’ evaluation.
Therefore, we accept the null hypothesis and reject the alternative hypothesis, i.e.There are no
statistically significant differences between males and females in the evaluation of electronic

communication within the Tebessa Tax Center.

® Hypothesis 03:

HOThere are no statistically significant differences between males and females in the
evaluation of electronic services within the Tebessa Tax Center.
H1There are no statistically significant differences between males and females in the
evaluation of electronic services within the Tebessa Tax Center.

We ran a test.T for two independent samples to detect the presence of statistically
significant differences between males and females in their evaluation of electronic services at
the Tebessa Tax Center.

Test results showedT There is no statistically significant difference between the means
of males and females, as the statistical significance value was Sig. (2-tailed) = 0.314, which is
greater than the significance level of 0.05. This explains that males’ evaluation of electronic
services within the institution does not differ significantly from females’ evaluation.
Therefore, we accept the null hypothesis and reject the alternative hypothesis, i.e.There are no
statistically significant differences between males and females in the evaluation of electronic

services within the Tebessa Tax Center.



2- Study results:

When trying to measure employee attitudes towardsE-administration with its three
dimensions (infrastructure, electronic communication, electronic services). The employees
and executives of the Tax Center - Tebessa - use the program (SPSS v27)The applied study

reached the following results:

- The existence of a neutral opinion among employees and cadres at the Tax Center -
Tebessa - regarding the infrastructure dimension, with an arithmetic mean estimated

at (3.06), and a standard deviation of (0.705);

- The existence of a neutral opinion among employees and cadres at the Tax Center -
Tebessa - regarding the electronic communication dimension, with an arithmetic mean

estimated at (3.09), and a standard deviation of (0.718);

- There is an opinion of approval among employees and cadres at the Tax Center -
Tebessa - regarding the dimension of electronic services, with an arithmetic mean

estimated at (3.42), and a standard deviation of (0.616);

- The existence of a neutral opinion among employees and cadres at the Tax Center -
Tebessa - towards electronic administration, with an arithmetic mean estimated at

(3.20), and a standard deviation of (0.538).

When trying to measure statistical differences according to gender (male and female)
in evaluating the three dimensions represented by:(Infrastructure, electronic
communication, electronic services).The employees and cadres of the Tax Center - Tebessa
- use the program (SPSS v27)The applied study reached the following results:

- There are no statistically significant differences between males and females in their
assessment of the infrastructure within the Tebessa Tax Centre.
- There are no statistically significant differences between males and females in the

evaluation of electronic communication within the Tebessa Tax Center.



- There are no statistically significant differences between males and females in the
evaluation of electronic services within the Tebessa Tax Center.

In this context, this study aimed to identify employee attitudes toward e-administration at

the Tebessa Tax Center, by assessing employee opinions on three main dimensions:

(infrastructure, electronic communication, and electronic services). This was based on a

questionnaire analyzed using a programSpss.

The results of the study showed that the Tax Center in Tebessa recorded an average level,
i.e. a neutral opinion among employees and executives, which reflects the beginning of a

remarkable success for the institution in promoting electronic administration..
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Abstract

The subject of the current study is of great importance due to its connection to a
set of factors and elements, the most prominent of which is the adoption of
digital transformation by institutions, which has brought about significant
changes in performance and functions as a result of the rapid developments
taking place in digital transformation. This makes this topic of utmost
importance for understanding and keeping pace with the ongoing changes in the
work environment. The importance of the study and its scientific and
organizational value within the field of work stems from its attempt to
understand employee attitudes towards e-management, which will be considered
a natural reflection of the evaluation of the Algerian experience in the field of
digitization. Employees' attitudes towards e-management will enhance trust
between stakeholders and the institution of affiliation, which in turn will
contribute to achieving the institution's goals.




