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Abstract

This study aims to highlight the pivotal role of digital communication in supporting and
enhancing the quality of higher education amidst the rapid transformations witnessed in the digital
and technological world. Staff members of the Higher Education Quality Unit at Sheikh Al-Arabi
Al-Tebessi University were chosen as a case study. The study delves into the theoretical
frameworks of digital communication, covering its concepts, types, and tools, with a focus on the
characteristics that distinguish it from traditional communication. It also examines the concept of
higher education quality, including its dimensions, standards, and indicators.

The main problem addressed by the study was encapsulated in the following central question: What
is the role of digital communication in ensuring the quality of higher education? A case study
methodology was adopted for this research, utilizing observation and a questionnaire as data
collection tools.

The findings revealed a positive relationship between digital communication technologies (such
as e-learning, university platforms, and media portals) and the improvement of education quality.
This improvement was evident in enhancing educational performance, facilitating communication
among various stakeholders, and ensuring transparency and continuous monitoring.
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