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Abstract

This study aims to highlight the growing role of digitization in improving the quality of public service
within public institutions, in light of the rapid technological transformations taking place in modern
administration. The research adopts a descriptive and analytical approach, using the social survey method
through a questionnaire distributed to a random sample of employees and service users in selected public
administrations. The study found that digitization effectively contributes to simplifying administrative
procedures, reducing service delivery time, and improving transparency and service quality. However, several
challenges remain, particularly those related to digital infrastructure, continuous training of human resources,
and the limited implementation of modern technologies in certain sectors. The study recommends supporting
digital transformation through comprehensive national strategies and intensifying training and technical support

programs to ensure the success of this process.

Keywords: Digitization, public service, quality, public administration, digital transformation.
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