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Abstract

Abstract:

This study aims to analyze the impact of modern communication
strategies on the performance of university academics. It is guided by a
central research question: How do modern communication strategies
influence the improvement of the academic performance of the
professors at the Faculty of Arts and Languages at the University of
Sheikh Al-Shahid Larbi Tebessi? The study sought to achieve specific
objectives, including identifying the main modern communication
strategies used by professors at the Faculty of Arts and Languages at
Tebessa University, examining the effect of employing these strategies
on their performance, and determining the challenges and difficulties
they encounter when using such strategies.

To address these objectives, the study focused on a purposive sample
of 80 faculty members from the Faculty of Arts and Languages at
Tebessa University. It employed the survey method and relied on an
online questionnaire as the primary data collection tool. The results
revealed that the use of modern communication technologies — such
as academic email, digital platforms, and professional communication
applications — has positively contributed to enhancing interaction
between professors and students, facilitating information exchange, and
improving academic work efficiency. However, the study also
highlighted certain challenges, including insufficient digital training
and difficulties adapting to some modern tools.

Keywords: Communication — Communication Strategies —
Performance — Academic Performance.
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