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Summary:

This study was initiated to explore the topic of dialogue ethics among
university students within the virtual public sphere, using the Facebook
platform as a model. It sought to understand: the importance of dialogue for
university students on Facebook; the ethical principles governing such
dialogue; the nature of issues and content students prefer to discuss; and the
role of language in facilitating mutual understanding—particularly given the
emergence of distinct linguistic patterns within this virtual space. The study
also aimed to identify factors influencing students’ adherence to dialogue
ethics, such as communication skills and the impact of virtual identity.

The researchers employed a descriptive methodology to objectively analyze
the communicative phenomenon of the dialogic process, which comprises: a
speaker, an interlocutor, a subject of discussion, and an appropriate
environment and style. A questionnaire was used to collect data from target
students through quota sampling, resulting in a sample size of 122 students.

Key findings include

- Students have used Facebook for over three years, confirming that dialogues
connect them with family and friends, maintaining relationships through
virtual space. This demonstrates their commitment to preserving social ties
by respecting others .

- Students emphasized dialoguing with users who display their real identities .
- Their dialogues rely on argumentation shaped by discussion topics .

- In cases of misunderstanding, they consider ending the discussion a more
ethical solution than escalation, preserving social bonds .

- Students prefer discussing cultural topics, and regional issues (e.g., high living
costs) also drawing interest .

- Most use colloquial dialects, and mutual respect is the predominant ethical
principle .

Keywords: dialogue, dialogue ethics, virtual public sphere, Facebook platform.
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