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Abstract:
Tourism Communication via Social Media

This study aims to explore how travel agencies utilize tourism communication
through social media platforms, particularly Facebook, The research is guided by
the central question: How have travel agencies in Algeria employed tourism
communication through Facebook?

The study adopts a descriptive methodology, using content analysis, A purposive
sample of 475 posts was selected, distributed across three Facebook pages: 147
posts from Gherbi Travels Agence de voyage, 197 posts from Agence Colibri
Voyages, and 131 posts from Getaway Travel, and using an interview form with
the contact personnel in tourism and travel agencies , The findings of the study are
as follows:

The selected travel agencies did not rely on daily posting, which appears to be
linked to the nature of their services and the availability of tourism offers, They
also diversified the content by integrating text, images, and videos, Additionally,
they provided their followers with various tools to interact with their posts,
However, the degree of user engagement varied across the agencies, The studied
agencies also employed multiple languages and adopted a simple and accessible
style in presenting their content, avoiding linguistic complexity.

As for audience interaction with the posts, it differed among the three pages,
Similarly, the engagement of the social media managers varied, ranging from
responding to comments to merely liking them, The topics covered by the agencies
also differed, with each focusing on specific themes and promoting different
destinations, This was reflected in the dimensions and scope of the posts, which
also varied significantly from one agency to another.

Keywords: Tourism Communication — Social Media — Travel Agencies —
Facebook
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2024/07/01 | 61 | 2024/06/20 | 41 | 2024/05/30 | 21 | 2024/05/03 | 01
2024/07/01 | 62 | 2024/06/22 | 42 | 2024/06/03 | 22 | 2024/05/05 | 02
2024/07/01 | 63 | 2024/06/22 | 43 | 2024/06/03 | 23 | 2024/05/05 | 03
2024/07/01 | 64 | 2024/06/24 | 44 | 2024/06/06 | 24 | 2024/05/07 | 04
2024/07/02 | 65 | 2024/06/24 | 45 | 2024/06/07 | 25 | 2024/05/07 | 05
2024/07/02 | 66 | 2024/06/24 | 46 | 204/06/08 | 26 | 2024/05/07 | 06
2024/07/02 | 67 | 2024/06/25 | 47 | 2024/06/09 | 27 | 2024/05/08 | 07
2024/07/04 | 68 | 2024/06/25 | 48 | 2024/06/09 | 28 | 2024/05/11 | 08
2024/07/04 | 69 | 2024/06/25 | 49 | 2024/06/09 | 29 | 2024/05/13 | 09
2024/07/04 | 70 | 2024/06/26 | 50 | 2024/06/10 | 30 | 2024/05/15 | 10
2024/07/04 | 71 | 2024/06/27 | 51 | 2024/06/10 | 31 | 2024/05/15 | 11
2024/07/04 | 72 | 2024/06/27 | 52 | 2024/06/11 | 32 | 2024/05/15 | 12
2024/07/06 | 73 | 2024/06/27 | 53 | 2024/06/14 | 33 | 2024/05/15 | 13
2024/07/07 | 74 | 2024/06/28 | 54 | 2024/06/15 | 34 | 2024/05/15 | 14
2024/07/08 | 75 | 2024/06/28 | 55 | 2024/06/15 | 35 | 2024/05/22 | 15
2024/07/09 | 76 | 2024/06/28 | 56 | 2024/06/15 | 36 | 2024/05/23 | 16
2024/07/09 | 77 | 2024/06/29 | 57 | 2024/06/19 | 37 | 2024/05/23 | 17
2024/07/09 | 78 | 2024/06/29 | 58 | 2024/06/19 | 38 | 2024/05/24 | 18
2024/07/09 | 79 | 2024/06/29 | 59 | 2024/06/19 | 39 | 2024/05/28 | 19
2024/07/09 | 80 | 2024/07/01 | 60 | 2024/06/19 | 40 | 2024/05/28 | 20
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2024/07/15| 61 | 2024/05/25 | 41 | 2021/05/21 | 21 | 2024/05/01 | 01
2024/07/15| 62 | 2024/05/26 | 42 | 2024/05/23 | 22 | 2024/05/04 | 02
2024/07/15 | 63 | 2024/05/26 | 43 | 2024/05/23 | 23 | 2024/05/05 | 03
2024/07/15| 64 | 2024/05/26 | 44 | 2024/05/25 | 24 | 2024/05/05 | 04
2024/07/16 | 65 | 2024/05/27 | 45 | 2024/05/26 | 25 | 2024/05/05 | 05
2024/07/16 | 66 | 2024/05/29 | 46 | 2024/05/30 | 26 | 2024/05/05 | 06
2024/07/16 | 67 | 2024/05/29 | 47 | 2024/06/01 | 27 | 2024/05/05 | 07
2024/07/16 | 68 | 2024/05/30 | 48 | 2024/06/01 | 28 | 2024/05/05 | 08
2024/07/17 | 69 | 2024/07/02 | 49 | 2024/06/01 | 29 | 2024/05/05 | 09
2024/07/18 | 70 | 2024/07/02 | 50 | 2024/06/11 | 30 | 2024/05/05 | 10
2024/07/18 | 71 | 2024/07/02 | 51 | 2024/06/15 | 31 | 2024/05/11 | 11
2024/07/20 | 72 | 2024/07/03 | 52 | 2024/05/18 | 32 | 2024/05/11 | 12
2024/07/21 | 73 | 2024/07/03 | 53 | 2024/05/18 | 33 | 2024/05/14 | 13
2024/07/22| 74 | 2024/07/03 | 54 | 2024/05/19 | 34 | 2024/05/14 | 14
2024/07/23 | 75 | 2024/07/03 | 55 | 2024/05/19 | 35 | 2024/05/14 | 15
2024/07/23 | 76 | 2024/07/05 | 56 | 2024/05/20 | 36 | 2024/05/19 | 16
2024/07/23 | 77 | 2024/07/05 | 57 | 2024/05/20 | 37 | 2024/05/19 | 17
2024/07/23 | 78 | 2024/07/07 | 58 | 2024/05/23 | 38 | 2024/05/19 | 18
2024/07/26 | 79 | 2024/07/09 | 59 | 2024/05/24 | 39 | 2021/05/21 | 19
2024/07/26 | 80 | 2024/07/13 | 60 | 2024/05/25 | 40 | 2021/05/21 | 20
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2024/10/12 | 120 | 2024/09/02 | 107 | 2024/08/10 | 94 | 2024/07/26 | 81

2024/10/13 | 121 | 2024/09/04 | 108 | 2024/08/10 | 95 | 2024/07/27 | 82

2024/10/17 | 122 | 2024/09/05 | 109 | 2024/08/11 | 96 | 2024/07/27 | 83

2024/10/17 | 123 | 2024/09/05 | 110 | 2024/08/17 | 97 | 2024/07/27 | 84

2024/10/19 | 124 | 2024/09/07 | 111 | 2024/08/17 | 98 | 2024/07/28 | 85

2024/10/20 | 125 | 2024/09/08 | 112 | 2024/08/18 | 99 | 2024/07/31 | 86

2024/10/20 | 126 | 2024/09/08 | 113 | 2024/08/18 | 100 | 2024/08/03 | 87

2024/10/20 | 127 | 2024/09/14 | 114 | 2024/08/25 | 101 | 2024/08/06 | 88

2024/10/21 | 128 | 2024/10/06 | 115 | 2024/08/25 | 102 | 2024/08/06 | 89

2024/10/22 | 129 | 2024/10/07 | 116 | 2024/08/28 | 103 | 2024/08/07 | 90

2024/10/22 | 130 | 2024/10/08 | 117 | 2024/09/02 | 104 | 2024/08/08 | 91

2024/10/29 | 131 | 2024/10/10 | 118 | 2024/09/02 | 105 | 2024/08/08 | 92

2024/010/12 | 119 | 2024/09/02 | 106 | 2024/08/10 | 93
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